
Date: April 30, 2022 

 

Time: 0730-1530 

Registration  and light breakfast 0730– 0830 

Presentation 0830-1130 

Lunch/Board Meeting/ Award Recipients Celebration 

Presentation 1230-1530 

 

Location: San Joaquin County Office of Education/ Wentworth Education Center 

2707 Transworld Dr. Stockton California 95206 

Topics: Disarming Dialogue and Emotional Intelligence 

This course is designed to develop participants in both communicative intelligence and 

emotional intelligence. Participants will learn to recognize and manage behavior trait 

patterns by using their own natural patterns to develop the following: 

• Establishing and maintaining credibility 

• Choosing voice 

• Using 3rd point 

• Developing, (gaining) and maintaining rapport under pressure 

• Developing empathy by utilizing the 3 types of paraphrasing 

• The power of pause 

• The power of proxemics 

• Understanding para-verbal’s 

 

Cost: 

Conference $75.00 

Retired/Student $55.00 

NS Board Member $65.00 

Non CSNO Member $250.00 

Includes light breakfast, lunch, materials and BRN contact hours.  

May join CSNO or renew 22-23 CSNO membership with registration.  
 

 

 

The California School Nurses Organization is approved by the California Board of Registered 

Nursing Provider Number 04269. We regret no refunds allowed, however substitutions are welcome. 

Registration closes April 24, 2022. No onsite registration. *6 CEUs—subject to change 
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Spring Conference 2022 


