
Nurses can navigate confidently with success and ride the 
tide more smoothly with the resources and services that our 
Sponsors and Exhibitors provide! Learn more about our 
Sponsors and Exhibitors and have the opportunity to win 
prizes! It’s a #winwin! All conference attendees will be 
provided with a “Sponsor & Exhibitor Passport” in their 

conference bags. As you visit each sponsor and exhibitor in the Exhibit Hall, on Thursday 
and Friday, the exhibitors will stamp your passport.
You may turn in your completed passports at the Information Desk in the Regency Grand 
Foyer to redeem drawing tickets for chances to win prizes through our opportunity 
drawings! You will get one ticket for every stamp you earn!  We will have 15+ prize packages 
– including self-care items, electronics, complimentary 2023 CSNO Conference registrations 
and more -- displayed in the back right corner of Regency Grand Ballroom, where you can 
drop your tickets. Tickets must be submitted into the drawings by 2:00 pm on Friday, 
February 18th. Winners will be announced during lunch on Saturday.
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ON-SITE COVID-19 / SAFETY PROTOCOLS
A COVID-19 self-testing area, located in Oaktree I,  is available and stocked with 
rapid self-tests (as long as supplies last) on-site for those desiring to self-check at 
any time. It is  open during all conference check-in / information desk hours.
• A Daily Symptom Checker link is provided through the conference app and all in 
attendance – participants, presenters, sponsors /exhibitors and sta�/vendors – 
are asked to complete the form each morning of the conference. Anyone with 
symptoms will be contacted by the CSNO Executive Director.
• Masks for all are required throughout the conference in all conference areas and, 
assuming the CA mask mandate is still in place, in all hotel public areas. Excep-
tions are for while actively eating and/or drinking. Extra masks will be available. 
Hotel sta� will also be wearing masks. Presenters have been given the choice of 
unmasking during their presentations as long as they stay a minimum of 12’ from 
session attendees.
• We encourage frequent hand washing and hand sanitizer is available in multiple 
locations. Bu�et lines will be stocked with gloves and hand sanitizer (at both 
ends). Multiple outdoor locations are available for socially distancing as desired 
during breaks and meals.

CE INFORMATION
The conference o�ers up to 19.5 Hours (CH) of Continuing Education approved by 
the California Board of Registered Nursing, provider number 04269. For BRN, up to 
an additional 8.5 hours is available through pre-conference session participation. 
Certificates will be emailed following the conference. You must complete the 
conference survey in order to receive your certificate. Once you receive your 
certificate you must enter the number of contact hours you earned (based on the 
conference agenda and the sessions you attended) and retain the certificate for 
your own records...for up to four years. Contact hours forms will not be available 
following the completion of conference. Contact hours are included as part of the 
conference registration.

CONFERENCE APP INFORMATION  | 
CROWDCOMPASS
Your “go to” source for everything 
conference – complete at a glance agenda, 
conference program of events, presentation 
information, surveys, sponsor and exhibitor 
information, bookstore and so much more! 
And... it provides you with connectivity – 
with each other individually, so we 
encourage you to keep your profiles 
visible. Please use the email address you 
used when you registered for the conference 
to sign into the conference app.
INSTRUCTIONS TO DOWNLOAD THE APP
For Apple/Android Users: Via the App 
Store / Google Play Store:
1. Download the CrowdCompass App
2. Search for event “72nd Annual CSNO 
Conference” from the event Directory
For Windows and Laptop Users Via Your 
Web Browser:
1. Enter this link in your web browser: 
https://crowd.cc/csno2022
*CrowdCompass apps require iOS 10 and 
higher or Android 6.0 and higher.

FINAL NIGHT 
ROARING ‘20’S PARTY 
WITH AWARDS CEREMONY
Grab your flapper dresses, 
feather boas, headbands and/or 
string of pearls and join us on 
Saturday, February 20th from 
7:00 to 10:00 p.m. in Knuckles 
Bar (entrance is o� the hotel 
lobby near the Marketplace). 
A�er finding and providing the 
secret password you’ll move into 
our candlelit SPEAKEASY. The 
bar is closed but we know where 
you can find some HOOCH! 
Continue into our BACK ROOM 
where you’ll find a band that’s 
simply the CATS PAJAMAS! 
They’ll make you want to CUT A 
RUG and, a�er drinking a bit of 
the GIGGLE WATER, you’ll think 
everyone in the room is the 
BEE’S KNEES! Brief program to 
honor our awardees at 7:45 p.m. 
Dessert, co�ee, and no host bar 
(remember, it’s a PROHIBITION 
secret so… don’t tell!) provided. 
Bringing a guest? No problem, 
guest tickets may be purchased 
for $50 each.

EXHIBITOR PASSPORT 

WIFI INSTRUCTIONS
To access the wifi, click on Hyatt 
meetings and the passcode is CSNO.

SAVE 
THE 
DATE!

THANK YOU TO OUR SPONSORS!

COPPER

GOLD SILVER BRONZE

EXHIBITORS
205 24/7 MedSta�
102 Aevum LLC
309 American College of 
Education
111 American Sentinel 
College of Nursing & Health 
Sciences at Post University
11 Big Smiles
3 California Healthy Kids 
Resource Center
7 California Teachers 
Association
504 Calmosptine
104 Department of State 
Hospitals
1 e3 HCI Audiometrics
210 & 208 EMK Medical 
Services

207 Frontline Education
9 GlaxoSmithKline (GSK)
511 Leader Services
406 MacGill School Nurse 
Supplies
507 Maxim Healthcare Sta�ing 
Services
106 MEDI
304 Neurelis
502 Postive Prevention
109 RCM Health Care Services
405 & 403 Ro Health
306 School Health Corporation
5 School Nurse Supply
410 SchoolsFirst Federal Credit 
Union
203 & 202 SEIS Billing

LANYARD & SOCIALLY DISTANCING
Choose your own interaction comfort 
level by selecting your preferred color 
badge lanyard on-site. Color choices will 
represent interaction comfort levels

         I’m most comfortable maintaining  
        social distancing where possible

        I’m good for a fist bump

        It’s like old times for me
Ample informational signage will be 
posted so that all may honor individual 
preferences as best possible.

509 Shriners Hospitals for 
Children
311 SNAP Health Center by 
PSNI
307 TherapyTravelers
408 Xeris Pharmaceuticals

NON-PROFIT EXHIBITORS
605 Epilepsy Foundation Los 
Angeles
603 The Painted Turtle
609 San José State University, 
The Valley Foundation School 
of Nursing
607 University of Texas at 
Arlington Online

TAKE TIME TO VISIT OUR EXHIBITORS! | EXHIBIT HALL ASSIGNMENTS

Moving Forward 
REJUVENATED 
AND RESILIENT

CSNO 73rd Annual Conference

FEBRUARY 16-19, 2023 • RIVERSIDE, CA



THURSDAY, FEBRUARY 17th
7:30 to 8:30 a.m. and 12:00 to 1:30 p.m.  
Pre-Conference Check-In – Regency Grand 
Foyer
8:00 a.m. to 5:00 p.m. Pre-Conference 
Intensive Sessions (lunch provided) – Garden 
Terrace Courtyard
8:00 a.m. to 12:00 p.m. 
School Nurse Workload Tool: A QI Project – One 
Districts Experience AND Modifying and Utilizing 
the Data (Karen Manning Britton), 4.0 CH 
Cypress III
8:00 a.m. to 5:00 p.m.
School Health Administrator Symposium 
(Samantha Blackburn, Joan Edelstein), 8.0 CH 
Cypress I/II
Red Cross Disaster Health Services for School 
Nurses & Disaster Sheltering in Your Schools (Liz 
Dietz, Laura Boynham), 8.0 CH Spyglass I
Youth Mental Health First Aid (Nora Hana, Rita 
Rasuli), 8.0 CH Spyglass II
Guidelines for Specialized Physical Health-Care 
Services in Educational Settings (formerly Green 
Book) (Belinda Brager, Dawn Anderson), 8.0 CH 
Big Sur
10:00 a.m. to 12:00 p.m. Stop the Bleed! 
Bleeding Control Basics (Suzie Skadan), 2.0 CH 
Windjammer III/IV
12:30 to 5:00 p.m. Vision Screening in 
Educational Settings (Pat Soper), 4.5 CH  
Windjammer I/II
1:00 p.m. to 3:00 p.m. Stop the Bleed! 
Bleeding Control Basics (Suzie Skadan, TBD), 2.0 
CH REPEAT Windjammer III/IV 
1:00 to 5:00 p.m. School Nurse Workload Tool: 
A QI Project – One Districts Experience AND 
Modifying and Utilizing the Data (Karen Manning 
Britton), 4.0 CH REPEAT Cypress III
2:00 to 7:00 p.m. Conference Check-In  / 
Information Desk and Innovations in School 
Nursing Resources Marketplace, 2.5 CH 
Regency Grand Foyer and Ballroom State & 
Section Products Tables Open / Silent Auction 
Open 2:00 to 6:45 p.m.

5:00 to 7:00 p.m. “Monterey Grab Life by the 
Moments!” Opening Reception Regency Grand 
Ballroom Silent Auction CLOSES at 6:45 
p.m.(high bidders claim and pay for items at 
State Products Table)

7:00 to 9:00 p.m. Hospitality House Open – 
President’s House, Building P (enter from side 
facing Buildings U/T)

7:00 to 9:00 p.m. University Credential 
Program Educator’s Meeting (by invitation only)  
Spyglass I

MEAL FUNCTIONS AND SPECIAL 
DIETARY NEEDS
All food and beverage functions are 
noted in the conference app as are 
menus. Bu�ets will be equipped 
with gloves and hand sanitizer and 
outdoor seating will be available for 
those who prefer additional 
distancing while eating and 
drinking. If you noted special 
dietary needs when you registered, 
that designation will be included on 
your badge, and you will want to 
pick up your special meal card at 
the Conference App / Info Desk 
upon conference check-in to show 
to servers as needed.

CSNO 72nd ANNUAL CONFERENCE AGENDA AT A GLANCE, FEBRUARY 17-20, 2022
Please note that presenter cancellation is out of our control. All times listed are Pacific Daylight Time (PDT). 
There are up to 19.5 contact hours (CH) available for the core conference and anywhere from 2.0 to 8.5 for the 
pre-conference sessions depending on attendee selections

SILENT AUCTION
Daily auctions will be held in the Regency Grand Ballroom on Thursday, Friday, 
and Saturday. Items will include themed baskets, handbags, jewelry, wine, 
accessories, electronics, gi� cards and much, much more! Hours are as follows:
Thurs, 2/17         2:00 p.m. Open and 6:45 p.m. Close
Fri, 2/18               7:00 a.m. Open and 1:45 p.m. Close
Sat, 2/19              8:00 a.m. Open and 1:10 p.m. Close
USE YOUR BIDDER NUMBER TO BID. It can be found on the front of your 
badge. Bid at any time. If you have your heart set on one or more of the items, 
be sure to be ready to bid again right before the auction closes in the event 
someone outbids you at the last minute. Bid amount must adhere to minimum 
bid increment or it will be voided. High bidder is responsible for picking up and 
paying for item at end of event. Payment must be made a�er auction close 
each day or the next morning and at the State Products Table in the Regency 
Grand Foyer. The latest opportunity to claim and pay for your items will be by 
9:00 a.m. on Sunday, February 20th. Any items not claimed by that time will go 
to the next bidder in line or will be utilized for other purposes. Cash, check 
(made out to “CSNO”) or credit cards accepted.

3C: Keeping up with Medical Exemptions: The 
Role of the School Nurse (Edelstein) Big Sur
3D: Disaster-Based Disability Integration Lessons 
Learned for School Nurses (Dietz) Windjammer 
I/II 
3E: Suicide Risk Assessment in the School 
Setting (Kleinsmith) Pebble
3F: The Impact of COVID-19 on School Nurses 
and School Health Services (Munk, Donahue, 
Best) Cypress 

3G: Google Drive: A Beginners Tutorial on 
Documents, Forms and More (Red, Coburn)  
Beach 

3H: Maximizing the Provision of Full Scope of 
Vision Services for Students in Title I Schools 
(Bajet, Williams) Windjammer III/IV 

3I: Trans A�irming Care in the School 
Environment (Sovec) Spyglass II 
3J: Teacher, School Psychologist, Nurse, and 
Others: Collaboration to Support English 
Learners (Boyer-Chu, Elliott,  Spiegelman) Grove
11:30  a.m. to 1:00p.m. Lunch and CSNO 
Business Meeting with Installation of O�icers; 
Color Guard by Girl Scout Troop 30502 Regency 
Grand Ballroom Opportunity Drawing Winners 
Announced at End of Meeting

1:00 to 1:15 p.m. Break - Silent Auction CLOSES 
at 1:10 p.m. (high bidders claim and pay for items 
at State Products Table)

1:15 to 2:30 p.m. Breakout Session #4, 1.25 CH 
Each

4A: California Children’s Oral Health: Current 
Status, Latest Resources and the Role of School 
Nurses (Cha�ee, Cochran, Chang)  REPEAT 
Spyglass I 
4B: The Power of Your Voice (McClanahan)   
REPEAT Pacific 

4C: Partnering with School Boards to Advocate 
for Student Health (Edelstein, Kahn, Wong) Grove
4D: Disaster-Based Disability Integration Lessons 
Learned for School Nurses (Dietz)  REPEAT 
Windjammer I/II 
4E: Suicide Risk Assessment in the School 
Setting (Kleinsmith) REPEAT Pebble
4F: The Impact of COVID-19 on School Nurses 
and School Health Services (Munk, Donahue, 
Best) REPEAT Cypress 
4G: Google Suite: An Intermediate Users Guide 
for Drive, Calendar and Gmail (Red, Coburn) Big 
Sur 

4H: Maximizing the Provision of Full Scope of 
Vision Services for Students in Title I Schools 
(Bajet, Williams) REPEAT Windjammer III/IV
4I: Trans A�irming Care in the School 
Environment (Sovec) REPEAT Spyglass II 
4J: Is Your Soul for Sale?: Human Tra�icking 
(Schultz) Beach
2:30 to 2:45 p.m. Break

2:45 to 4:00 p.m. General Session – Children's 
Health Systems and Schools Partnering to 
Improve Children's "Health" (Weiss), 1.25 CH – 
Regency Grand Ballroom
4:00 to 5:00 p.m. Section Networking 
Receptions

Northern – Cypress, Bay Coast Windjammer I/II, 
Central Coast Windjammer III/IV, Central Valley  
Spyglass I, Southern Big Sur, San 
Diego/Imperial Spyglass II
5:00 to 7:00 p.m. Early Evening / Dinner on 
Own

5:00 to 7:00 p.m. Government Relations 
Committee Meeting & Dinner (GRC committee 
members only) Location TBD

FRIDAY, FEBRUARY 18th 
7:00 a.m. to 5:15 p.m. Conference Check-In  
/ Information Desk – State & Section Products 
Tables Open Regency Grand Foyer
7:00 a.m. to 8:30 a.m. Deluxe Continental 
Breakfast and Innovations in School Nursing 
Resources Marketplace, 1.5 CH Regency 
Grand Ballroom Marketplace Open Until 2:00 
p.m. / Silent Auction Open 7:00 a.m. to 1:45 p.m.

8:30 to 10:00 a.m. Opening Remarks & 
General Session – Creating A�irming Schools 
for LGBTQ Students (Sovec), 1.5 CH Monterey 
Ballroom
10:00 to 10:30 a.m. Refreshment Break  
Regency Grand Ballroom
10:30 a.m. to 12:30 p.m. General Session 
–Supporting Students, Families, and Others 
Impacted by Substance Use Disorder 
(Akerland, Campbell) AND COVID-19 and 
Infectious Diseases in Children (Mhaissen), 2 
CH Monterey Ballroom
12:30 to 2:00 p.m. Lunch  and Innovations in 
School Nursing Resources Marketplace, 1.5 CH 
Regency Grand Ballroom LAST CHANCE to 
Visit with Exhibitors / Silent Auction CLOSES at 
1:45 p.m. (high bidders claim and pay for items 
at State Products Table) / Drop Your 
Opportunity Drawing Tickets

2:00 to 3:15 p.m.  Breakout Session #1, 1.25 
CH Each

1A: KOHA Screenings, SCOHR Mandated 
Reporting and Highlighting Key Challenges 
Relating yo Oral Health Care Access (Morrow, 
Villanti) Spyglass I
1B: Learn About School Nurse Credential 
Programs (Blackburn, McClanahan, Miller, 
Gomes, Matza) Pebble
1C: COVID-19 and Infectious Diseases in 
Children: Keynote Q&A Session (Mhaissen) 
Big Sur
1D: Developing and Implementing a 
Systematic, Comprehensive Crisis Response 
Model in Schools (Kleinsmith) Spyglass II
1E: Supporting Students, Families, and Others 
Impacted by SUD: Deeper Dive and  Q&A 
Session (Akerland, Campbell, Close) Pacific
1F: FERPA and What About HIPAA? (Chaides) 
Beach
1G: Let’s Talk About Sex (McLean) Grove
1H: You’re in the Money!-Navigating and 
Building a Health Services Budget (Coburn) 
Windjammer I/II
1I: Protecting Young Hearts On School 
Campuses (Paredes-Greeson) Windjammer 
III/IV
1J: School Nursing Through a 
Trauma-Informed Lens, Part I (Van Doren) 
Cypress

3:15 to 3:45 p.m. Refreshment Break Regency 
Grand Foyer
3:45 to 5:00 p.m. Breakout Session #2, 1.25 CH 
Each

2A: KOHA Screenings, SCOHR Mandated 
Reporting and Highlighting Key Challenges 
Relating yo Oral Health Care Access (Morrow, 
Villanti) REPEAT Spyglass I
2B: Navigating the Medical Marijuana 
Landscape in Schools (Edelstein, Adams, 
Rogoway, Goldstein) Beach
2C: Self-Care for the School Nurse (Sovec) 
Pacific
2D: Developing and Implementing a Systematic, 
Comprehensive Crisis Response Model in 
Schools (Kleinsmith) REPEAT Spyglass II
2E: Grit and Resilience in School Nursing: 
Staying Relevant, Maintaining your Passion, and 
Feeling Empowered (Gorman, Moradi, 
McClanahan)  Pebble
2F: Implementing Guidelines for Supervision of 
LVNs and UAPs (Chaides) Big Sur
2G: Let’s Talk About Sex (McLean) REPEAT Grove
2H: You’re in the Money!-Navigating and 
Building a Health Services Budget (Coburn) 
REPEAT Windjammer I/II
2I: Protecting Young Hearts On School 
Campuses (Paredes-Greeson) REPEAT 
Windjammer III/IV
2J: School Nursing Through a Trauma Lens, Part 
II (Van Doren) Cypress
5:00 to 7:00 p.m. Early Evening / Dinner on 
Own

7:00 to 9:00 p.m. Hospitality House Open 
President’s House, Building P (enter from side 
facing Buildings U/T)

SATURDAY, FEBRUARY 19th 
8:00 a.m. to 4:30 p.m. Conference Check-In  / 
Information Desk – State & Section Products 
Tables Open Regency Grand Foyer 
8:00 to 8:30 a.m. 
Deluxe Continental Breakfast Regency Grand 
Ballroom - Silent Auction Open 8:00 a.m. to 1:10 
p.m.

8:30 to 10:00 a.m. General Session – The 
Choice Is Yours / Love You To Death: Domestic 
Violence (Schultz), 1.5 CH Regency Grand 
Ballroom
10:00 to 10:15 a.m.  Refreshment Break  
Regency Grand Foyer
10:15  to 11:30 a.m. Breakout Session #3, 1.25 
CH Each

3A: California Children’s Oral Health: Current 
Status, Latest Resources and the Role of School 
Nurses (Cha�ee, Cochran, Chang) Spyglass I
3B: The Power of Your Voice (McClanahan) Pacific 

7:00 to 10:00 p.m. Final Night Roaring ‘20’s 
Party with Awards Ceremony – no additional 
charge for registered conference attendees  
Knuckles Bar (enter through hotel lobby near 
Marketplace)

SUNDAY, FEBRUARY 20th
8:30 a.m. to 12:00 p.m.  Conference Check-In  / 
Information Desk Regency Grand Foyer
8:30 to 9:00 a.m. Breakfast Regency Grand 
Ballroom
9:00 to 10:15 a.m.  Breakout Session #5, 1.25 
CH Each (see exceptions below)

5A: Addressing the Gap with Ready-to-Use 
Glucagon (Ahn) Pacific No contact hours 
available for this session. 

5B: Children's Health Systems and Schools 
Partnering to Improve Children's "Health" 
Deeper Dive and  Q&A Session (Weiss)                               
Big Sur 
5C: Getting Students and Families Vaccinated at 
School: How Does the School Nurse Do This? 
(Edelstein) Grove 

5D: School Re-entry Following a Mental Health 
Crisis (Kleinsmith) Beach 

5E: LEA Medi-Cal Billing Option Program 101 
(Nilsson) Spyglass I
5F: Personality N-S-W-E: Leadership Styles for 
School Nurses Topic (Chaides) Spyglass II
5G: Easy Yoga with John (Sovec) Cypress  No 
contact hours available for this session. 

5H: School Nurses: Establishing Value in School 
Districts (Aleman) Pebble 

5I: Building Data Collection Capacity in 
California (McClanahan) Windjammer I/II
5J: Is Your Soul for Sale?: Human Tra�icking 
(Schultz) REPEAT Windjammer III/IV
10:15 to 10:30 a.m. Break

10:30 a.m. to 12:00 p.m.  Closing General 
Session – Policy and Politics in an Election Year 
(Bourne), 1.5 CH Regency Grand Ballroom

SESSION SURVEYS
We encourage you to fill out a Session Survey in the conference app (located at the 
bottom of each session listing) immediately following each session you attend. Your 
ongoing feedback is important to us for future planning and to the presenters.


