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REQUEST A DEMO AT BETA.SEIS.ORG OR CALL 209.468.4968 

POWERFUL TOOLS
SEIS Billing implements automatic electronic claims processing so that all service delivery 
entries can be exported for LEA Medi-Cal billing. Its direct integration with Service Tracker 
creates a seamless process for real time data analysis and reporting.

CENTRALIZED DOCUMENTATION
The integration of SEIS Billing allows all documentation of services to be in a central 
location, simplifying the documentation process and minimizing time spent entering and 
searching for data entries.

 
IMPROVED ACCURACY
SEIS Billing makes it easy to document delivery of services in one web-based system rather 
than using separate billing software. Other highlights of the system are billing accuracy and 
system error checks, which further increase the efficiency of documentation.

A STREAMLINED APPROACH FOR LEA 
MEDI-CAL INTERIM REIMBURSEMENT
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#16401 WelComb® 3-pack $12.99
#16402 WelComb® 25-pack $65.99

Learn more at www.welcomb.com or www.welcombespanol.com

Got Lice?
The WelComb® is the Lice & 
Nit Removal Comb you can 

confidently recommend!

NOW AVAILABLE AT

$10.00

OR SHOP WELCOMB® AT

We welcome you to the 70th Anniversary CSNO State 
Conference. The conference committee has spent the past year 
diligently working to make this conference exciting, impactful 
and, yes, relaxing. Enjoy the sessions, learn as much as you can 
and take the information back to your schools to implement 
what you have learned and inspire others to do the same! While 
here we encourage you to network with your peers, learn about 
products and services from the exhibitors, shop the state and 
section products, bid in the silent auction and… take time to 
relax and CELEBRATE!

CONFERENCE COMMITTEE WELCOME! CSNO Conference 2020

EXECUTIVE BOARD

Pamela Kahn 
President

Suzie Skaden 
CSNO President-Elect and 
Conference Chair

Sheri Coburn 
Past President

Mariann Cosby 
Treasurer

Luisa Monson 
Secretary

Susan Chaides 
NASN Director

STAFF

Monika Katyal 
Office Manager

MEETINGWISE LLC  
(not pictured)

Tracy Newell 
President & CEO

Mark Yunker 
Planner

Stacey Boswell 
Fundraising & App Coordinator

Kara Livingston 
Program & Speaker Coordinator

Shannon Qualls 
Registration Coordinator

SECTION PRESIDENT-ELECTS

Karen Thornburg 
Bay Coast

Anna-Liza Pacaoan 
Central Coast

Margaret Jolly 
Central Valley

Katie Nilsson 
Northern

Corinne McCarthy 
San Diego / Imperial

Rose Van Meeveren 
Southern (Host Section)
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Happy 70th Anniversary to the California School Nurses 
Organization! It is great to be back in Orange County (my 
stomping grounds) at the fabulous Hyatt Regency. While in 
Orange County, in addition to enjoying the Conference, the hotel 
and it’s amenities, we hope that you will be able to get out to see 
the rest of beautiful OC; Disneyland just up the street, the lovely 
beaches nearby, and the world class shopping (!) that is offered 
in our local cities. 

CSNO is extremely proud to be celebrating this occasion; it 
is a significant milestone that few organizations achieve. The 
continued growth of CSNO is due to both our members and 
the organization’s leaders whose continued dedication to the 
students of California give us all reasons to be excited about our 
future as school nurses. 

I’d like to thank the CSNO State Planning Conference Committee 
for their hard work in planning this extra-special Anniversary 
Conference. Suzie Skadan, the State-President Elect heads this 
committee, which consists of the Section President-Elects: Rose 
Van Meeveren – Southern, Corrine McCarthy – San Diego/
Imperial, Margaret Jolly – Central Valley, Anna-Liza Pacaoan – 
Central Coast, Karen Thornburg – Bay Coast and Katie Nilsson 
– Northern. 

Also on the Planning Committee is the CSNO State Past-
President, Sheri Coburn, our Secretary Luisa Monson, Susan 
Chaides our NASN Director, and our Treasurer, Mariann Cosby. 
Of course, we are greatly appreciative of the invaluable support, 
guidance and talent of Tracy Newell and her Meetingwise LLC 
colleagues. They seem to outdo themselves each year with their 
innovative suggestions and wise counsel. And as many of you 
know, CSNO would not be where it is without the ongoing 
dedication and wonderful service provided to our organization by 
Monika Katyal, Office Manager extraordinaire. 

CSNO continues to work hard to advance the profession 
of school nursing. The School Nurse Academies, the Vision 
Screening trainings, our lobbying efforts in Sacramento, and 
regional and state conferences are but a few of the ways that 
CSNO assists school nurses in optimizing student health and 
enhancing learning, thus fulfilling our mission. 

We continue with Strategic Planning efforts for 2020-2024. We 
are looking at ways to be of value to our members, increase our 
outreach and relationships, improve member communication and 
engagement, and create organizational sustainability and further 
development. We began this planning last February, and have 
continued to meet and discuss throughout the year. 

PRESIDENT’S WELCOME AND REPORT

Pamela Kahn  
CSNO President 

CSNO Conference 2020

I believe that our 70 years of success may be attributed to a 
wholehearted commitment to our core values, most importantly 
our duty to the students and their families that we support, 
and our charge to provide the highest quality of school health 
services. Your attendance at this conference proves your 
dedication to your educational growth, your interest in creating 
collegial relationships as well as your desire to have some fun and 
celebrate our work and each other! 

CSNO will continue to strive to be the leading force for excellence 
in school health services: this tenet will remain the foundation for 
our future success.

Thank you for your membership in CSNO, and here’s to another 
70 fantastic years! 

Warmly,

 Pam Kahn
Pam Kahn 
CSNO President, 2020



Conference Objectives 
At the conclusion of this conference participants will: 
1) Evaluate the role of the school nurse, their professional  
 network and resources needed to support the delivery of  
 health care in the school setting. 
2) Synthesize and apply current research and evidenced-based  
 approaches relevant to their professional practice. 
3) Identify legal implications of school nurse actions related to  
 promoting and protecting students’ health and the delivery of  
 health services. 
4) Describe collaborative measures to promote health and  
 prevention disease and/or disability in the school community. 
5) Evaluate collaborative practices to support prevention  
 policies, programs and/or campaigns as well as  
 multidisciplinary strategies that address wellness issues.

Continuing Education Hours 
University Credit and BRN contact hours 
The conference offers up to 17.25 contact hours (CH) of Continuing 
Education approved by the California Board of Registered Nursing, 
provider number 04269. For BRN, up to an additional 8.5 hours is 
available through pre-conference session participation. Certificates 
will be emailed following the conference. You must complete the 
conference survey in order to receive your certificate. Once you 
receive your certificate you must enter the number of contact hours 
you earned (based on the conference agenda and the sessions you 
attended) and retain the certificate for your own records...for up to 
four years. Contact hours forms will not be available following the 
completion of conference. Contact hours are included as part of the 
conference registration.   

Remember: Attendees cannot receive both university credit 
and contact hours.

University Credit for 2 units with Teachers College of  
San Joaquin

To Register:  
Please complete the TCSJ Professional Learning Center course 
registration form which is available at the CSNO Information 
Desk. Course Number 3081— Contemporary Issues in School 
Nursing, 2020. There are up to 2 units available for February 13-16, 
2020. Sheri Coburn, Ed.D., M.S.N., R.N., Instructor of Record. Cost: 
$95/unit NO PURCHASE ORDERS ACCEPTED. Please place course 
number on your check.

Payment methods accepted:  
Payment needs to be received within 8 weeks after last date 
of completing the course 
1) Check payable to SJCOE. Course number must be on your check. 
2) Credit Card—(visit http://tdev.sjcoe.org). Username is your  
 email (which you placed on your registration form); Password  
 is "password" until you change it; User type is participant,  
 under resources; Select Make a Payment.  
(please allow one day after SJCOE/ TCSJ Admissions receives 
your registration).

OBJECTIVES, CONTINUING EDUCATION & UNIVERSITY CREDIT CSNO Conference 2020
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Transcripts will not be issued until payment is made.

Remit form & payment to:     
TCSJ/Teacher Development Department    
ATTN: Judene Violante     
P.O. Box 213030      
Stockton, CA 95213-9030

Request for Transcript: 
Contact: Judene Violante 
Phone: 209-468-9191 
Email: Jviolante@sjcoe.net   
or go to www.teacherscollegesj.edu
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THANK YOU TO OUR SPONSORS!

DIAMOND

GOLD

SILVER

BRONZE

NICKEL

CSNO Conference 2020

We encourage you to stop and visit with our sponsors during the conference. Not only do their 
sponsorships offset the costs to you, the attendee, they also have great products and services to share.

SEIS Billing San Joaquin County Office of Education
seis.org
Table Placement: 21
Sponsored Event: Luncheon & Plenary Session on Saturday, February 15th
SEIS Billing provides a steamlined approach for LEA Medi-Cal interim reimbursement.

School Nurses of California Foundation (SNOCF)
www.snocf.org
Table Placement: Grand Foyer
Sponsored Event: Grab and Go Continental Breakfast on Friday, February 14th
The School Nurses of California Foundation funds projects and programs, 
which improve the well-being of California students and school communities.

The Leukemia & Lymphoma Society
www.lls.org
Table Placement: 22
Sponsored Event: Conference Kick-Off, Reception with Exhibitors on Thursday, 
February 13th
The Mission is cure blood cancers and improve the quality of life of patients. We 
fund blood cancer research and provide free information and support service.

California Teachers Association
www.cta.org
Table Placement: 40
Sponsored Event: Featured Speaker on Saturday, February 15th
The California Teachers Association exists to protect and 
promote the well-being of its members.

School Health Corporation
www.schoolhealth.com
Table Placement: 39
Sponsored Event: Featured Speaker on Sunday, February 16th
We are a national, full-service provider of health supplies 
and services. We support health professionals in educational 
settings from pre-school to college.

School Nurses Supply
www.schoolnursesupply.com 
Table Placement: 2
Sponsored Event: Hospitality Suite
Medical and first aid supplies. 

Calmoseptine, Inc.
www.freeman.com 
Table Placement: 3
Sponsored Event: Hospitality Suite
Calmoseptine Ointment - multipurpose 
moisture barrier ointment for wound/
skin care. 

McGill School Nurses Supplies
www.macgill.com 
Table Placement: 1
Sponsored Event: Hospitality Suite
MacGill offers first aid supplies, medical 
equipment, educational materials and 
other health office supplies.

Transcripts will not be issued until payment is made.

Remit form & payment to:     
TCSJ/Teacher Development Department    
ATTN: Judene Violante     
P.O. Box 213030      
Stockton, CA 95213-9030

Request for Transcript: 
Contact: Judene Violante 
Phone: 209-468-9191 
Email: Jviolante@sjcoe.net   
or go to www.teacherscollegesj.edu



Thursday, February 13, 2020
7:00 a.m. to 2:00 p.m. - School Nurse Academy & Pre-Conference Check-In, GRAND FOYER

Youth Mental Health First Aid (Hana) 
HARBOR (2nd Floor)

School Health Administrator Symposium 
(Blackburn, Edelstein), PACIFIC (2nd Floor)

8:00 a.m. to 12:00 p.m. - Half Day Pre-Conference Intensives, 4.0 CH  (*repeated below)

*Weight Stigma and Health: 
Updates to Evidenced-Based Practice. (Dixon)

SALON II (2nd Floor)

*Sleep, Sleep Deprivation and School 
Aged Children: Update for School Nurses

(Mostafavi, Pelayo, Rosenberg)
SALON VII (2nd Floor)

*Vision Screening in 
Educational Settings (Brager)

Runs until 12:30 p.m., 4.5 CH
GARDEN 4 (1st Floor)

*What Happens When You and Your School 
Become a Disaster Shelter? (Dietz)

SALON IV (2nd Floor)

* Gastrostomy and Tracheostomy 
Tubes (Sense) 

SALON I (2nd Floor)

11:30 a.m. to 1:00 p.m. - Grab and Go Lunch included 
for all pre-conference and School Nurse Academy participants, GARDEN 1-3 (1st Floor)

 2:00 to 7:00 p.m. - Conference Check-In / Info Desk, GRAND FOYER 

8:00 a.m. to 5:00 p.m. - School Nurse Academy (Bassett), Part 1 of 4,  SALON III (2nd Floor)
(Must be signed up for the academy to attend)

8:00 a.m. to 5:00 p.m. - Full Day Pre-Conference Intensives, 8.0 CH

1:00 to 5:00 p.m.- Half Day Pre-Conference Intensives, 4.0 CH (*repeated above)

*Weight Stigma and Health: 
Updates to Evidenced-Based Practice. (Dixon)

SALON II (2nd Floor)

*Sleep, Sleep Deprivation and School 
Aged Children: Update for School Nurses 

(Mostafavi, Pelayo, Rosenberg)
SALON VII (2nd Floor)

*Vision Screening in 
Educational Settings (Brager)
runs until 5:30 p.m., 4.5 CH

GARDEN 4 (1st Floor)

*What Happens When You and Your School 
Become a Disaster Shelter? (Dietz)

SALON IV (2nd Floor)

* Gastrostomy and Tracheostomy 
Tubes (Sense)

SALON I (2nd Floor)

Getting FRISK-Y; Conducting Employee 
Evaluations (Coburn)

SALON VIII (2nd Floor)

1:00 to 4:00 p.m. - Government Relations Committee Meeting, Commitee Members Only, 3.0 CH (Bourne) 
COMMODORE BOARDROOM

7:00 to 9:00 p.m. - Hospitality Suite (open to all), LAGUNA SUITE (2nd Floor)

2:00 to 7:00 p.m.- Innovations in School Nursing Resources Exhibition, 2.5 CH, GRAND BALLROOM E-G / HALL

5:00 to 7:00 p.m. - Conference Kick Off, Reception with the Exhibitors! GRAND BALLROOM E-G / HALL
Silent Auction #1 Closes at 6:45 p.m.

7:00 to 9:00 p.m. - University Credential Program Educator’s Meeting, By Invitation Only 2.0 CH 
(Blackburn, McClanahan, Donahue, Gomes, Matza, & Miller), COMMODORE BOARDROOM

CONFERENCE AT A GLANCE CSNO Conference 2020
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8:30 to 10:00 a.m.- Welcome Remarks & Step Into Your Superpower (Boggess), 1.0 CH, GRAND BALLROOM A-D

7:00 a.m. to 5:15 p.m. - Conference Check-In / Info Desk, GRAND FOYER

 2:00  to 6:00 p.m. - School Nurse Academy (Bassett), Part 2 of 4, SALON III (2nd Floor)
(Must be signed up for the academy to attend)

10:00 to 10:30 a.m. - Refreshment Break, GRAND BALLROOM E-G / HALL

10:30 to 11:00 a.m. -The School Nurses’ Role in Supporting Childhood Blood Cancer 
Survivors and Educating School Personnel (DeMairo), 0.5 CH, GRAND BALLROOM A-D

11:30 a.m. to 12:30 p.m. - Vaccine Myths…And How to Address Them With Parents (Singh), 1.0 CH
GRAND BALLROOM A-D

11:00 to 11:30 a.m. - Epilepsy Update: Students with Seizures (Holder), 0.5 CH, GRAND BALLROOM A-D

2:00 to 3:15 p.m. - Specialty Practice & Breakout Sessions, 1.25 CH each (*repeated below)

Medical Marijuana and the School Nurse 
(Edelstein, Swanson, Adams)

GARDEN 3 (1st Floor)

Vaccine Update – New Issues to Contemplate 
(Singh)

SALON II  (2nd Floor)

Strategic Planning for School Health 
Managers (Chaides)

GARDEN 1 (1st Floor)

*Early Childhood: From the Beginning - The 
ABC’s of Special Education Preschool (Red)

HARBOR (2nd Floor)

*Latest Treatments Options for Students 
with Seizures (Holder)

GARDEN 4 (1st Floor)

*Obtaining Thresholds: An Audiometry Review  
(Granado)

SALON VIII (2nd Floor)

Success in Learning During and A
fter Cancer Treatment (Yun)

SALON I (2nd Floor)

*The Role of the School Nurse in Extended 
Learning Programs (Kooima)

SALON VII (2nd Floor)

*What Should a Health Education Class Look Like 
in 2020? (Khatib)

SALON IV (2nd Floor)

*Are You and Your School’s AED Ready to Save 
a Life? (Quintero)

PACIFIC (2nd Floor)

*How to Say No Without Saying “I Can’t” and 
Leaving Everyone Satisfied with the Outcome 

(Wood)
GARDEN 2 (1st Floor)

7:00 to 8:30 a.m. - Exploration of School Nursing Resources with Grab and Go Continental Breakfast
1.5 CH, GRAND BALLROOM E-G / HALL

3:15 to 3:45 p.m. - Refreshment Break, GRAND FOYER

12:30 to 2:00 p.m. - Exploration of School Nursing Resources  with Grab and Go Lunch, 1.5 CH

GRAND BALLROOM E-G / HALL
Silent Auction #2 – Closes at 1:45 p.m. 

Friday, February 14, 2020
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*Early Childhood: From the Beginning - The 
ABC’s of Special Education Preschool (Red)

HARBOR (2nd Floor)

*Latest Treatments Options for Students with 
Seizures (Holder)

GARDEN 4 (1st Floor)

*Obtaining Thresholds: An Audiometry Review  
(Granado)

SALON VIII (2nd Floor)

Success in Learning During and After 
Cancer Treatment (Mucci)

SALON I (2nd Floor)

*The Role of the School Nurse in Extended 
Learning Programs (Kooima)

SALON VII (2nd Floor)

SB276: Collaborating to Advocate for School Based 
Health Policies (Edelstein, Russin, Flores Marti)

GARDEN 1 (1st Floor)

Back2Basics: Who Can Do What in School 
Health Services? (Chaides)

GARDEN 3 (1st Floor)

California School Nurse Credential Programs
(Blackburn, McClanahan, Donahue, Gomes, 

Matza, Miller)
SALON II  (2nd Floor)

7:00 to 9:00 p.m. - Hospitality Suite (open to all), LAGUNA SUITE (2nd Floor)

5:00 to 6:00 p.m. - Section Networking Receptions, GRAND BALLROOM A-D and Garden 1-2; See Signage 

7:00 a.m. to 5:45 p.m. - Conference Check-In / Info Desk, GRAND FOYER

9:45 to 11:00 a.m.- CSNO Business Meeting & Installation of Officers, GRAND BALLROOM A-D

11:30 a.m. to 12:45 p.m. - Specialty Practice & Breakout Sessions, 1.25 CH (*repeated below)

Supervision of Specialized Physical Healthcare Services 
(Chaides) 

GARDEN 3 (1st Floor)

The Science of Cannabinoids (Safaei)
GARDEN I (1st Floor)

Partnering with School Boards for Student 
Health

(Kahn, Wong, Edelstein)
SALON VIII (2nd Floor)

3:45 to 5:00 p.m - Specialty Practice & Breakout Sessions, 1.25 CH each (*repeated above)

*How to Say No Without Saying “I Can’t” and 
Leaving Everyone Satisfied with the Outcome 

(Wood)
GARDEN 2 (1st Floor)

*Are You and Your School’s AED Ready to 
Save a Life? (Quintero)
PACIFIC (2nd Floor)

*What Should a Health Education Class Look Like 
in 2020? (Coburn, Hana)
SALON IV (2nd Floor)

7:00 to 8:00 a.m. - Grab and Go Continental Breakfast, GRAND FOYER

8:00 to 9:15 a.m.- School Health Issues: All Politics Is Local (Bourne), 1.25 CH, GRAND BALLROOM A-D

9:15 to 9:45 a.m. - Refreshment Break, GRAND FOYER

*LEA Medi-Cal SPA Update; Building a Compliance 
Plan (Coburn, Nilsson)
SALON V (2nd Floor)

*The Good, the Bad and the Ugly about BRN 
Complaints: What You Need to Know (O’Bier)

SALON I (2nd Floor)

*Not So Safe: The Facts about Vaping (Lambert)
GARDEN 4 (1st Floor)

11:00 to 11:30 a.m. – Refreshment Break, GRAND FOYER

Saturday, February 15, 2020

CONFERENCE AT A GLANCE CSNO Conference 2020
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12:45 to 2:45 p.m. - Luncheon and Plenary Session: Screenagers Next Chapter - Empowering Youth with 
Stress Resilience (Tabb), 1.0 CH, GRAND BALLROOM A-D

3:15 to 4:30 p.m.- Specialty Practice & Breakout Sessions, 1.25 CH (*repeated above)

Self-Care: Revitalizing the School Nurse Within 
(Chaides)

SALON VII (2nd Floor)

A Quality Improvement School Nurse Self-
Assessment Tool (SN-SAT) for School Nursing Practice 

(Chan, McClanahan)
SALON VIII (2nd Floor)

Screenagers: The Documentary with Q&A (Tabb)
GARDEN I (1st Floor)

7:00 to 10:00 p.m. - 70th Anniversary Awards Ceremony and Disco Dance Party, GRAND BALLROOM E-G / HALL

8:00 to 10:30 a.m. - Conference Check-In / Info Desk, GRAND FOYER

 10:30 a.m. to 3:00 p.m.- School Nurse Academy (Bassett), Part 4 of 4, SALON III (2nd Floor)
(Must be signed up for the academy to attend)

8:00 to 9:00 a.m. - Breakfast Buffet, GRAND FOYER

9:15 to 10:30 a.m. - Closing Session, Finding the Funny in Change (McInnis) 1.0 CH, GRAND BALLROOM A-D

*LEA Medi-Cal SPA Update; Building a Compliance 
Plan (Coburn, Nilsson)
SALON V (2nd Floor)

*The Good, the Bad and the Ugly about BRN 
Complaints: What You Need to Know (O’Bier)

SALON I (2nd Floor)

*Not So Safe: The Facts about Vaping (Lambert)
GARDEN 4 (1st Floor)

*Imbedding Your Value As a School Nurse into 
Your District (Wood)
PACIFIC (2nd Floor)

*Disaster Nursing 201 for School Nurses - We 
Passed 101, Now Into The Next Phase! (Dietz)

GARDEN 2 (1st Floor)

*Fresno County Superintendent of Schools’ 
Partnership with Valley Children’s Hospital 

(Ewert, McKenry)
SALON II (2nd Floor)

*Advocating for School-Based Mental Health as a
Civil Right (Whitaker, Sher)

SALON IV (2nd FLoor)

*Special Education: I Have Been Asked to 
Attend IEP - Now What ? (Taylor, Chimienti)

HARBOR (2nd Floor)

 2:00  to 6:00 p.m. - School Nurse Academy (Bassett), Part 3 of 4, SALON III (2nd Floor)
(Must be signed up for the academy to attend)

8:45 to 9:15 a.m.- School-Based Health Access is a Civil Right! We Intend
to Fight! (Whitaker, Sher), 0.5 CH, GRAND BALLROOM A-D

Headstrong: The Role of the School Nurse in 
Concussion (Overgaard, Pifer)

GARDEN 3 (1st Floor)

2:45 to 3:15 p.m. - Refreshment Break, GRAND FOYER
Silent Auction #3 – Closes at 3:10 p.m.

Sunday, February 16, 2020

*Imbedding Your Value As a School Nurse into Your 
District (Wood)

PACIFIC (2nd Floor)

*Disaster Nursing 201 for School Nurses - We 
Passed 101, Now Into The Next Phase! (Dietz)

GARDEN 2 (1st Floor)

*Fresno County Superintendent of Schools’ 
Partnership with Valley Children’s Hospital 

(Ewert, McKenry)
SALON II (2nd Floor)

*Advocating for School-Based Mental Health as a 
Civil Right (Whitaker, Sher)

SALON IV (2nd FLoor)

IEP Considerations for Our DHH Students 
(Granado)

SALON VII (2nd Floor)

*Special Education: I Have Been Asked to 
Attend IEP - Now What? (Taylor, Chimienti)

HARBOR (2nd Floor)
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TECHNOLOGY AND SOCIAL MEDIA CSNO Conference 2020

CrowdCompass Conference App 

The CrowdCompass conference app is your conference 
resource! Anything you don't find in the printed program 
book will be found here including... periodic updates (activity 
feed), general information, detailed program of events, award 
recipient bios, detailed sponsor/exhibitor information, interactive 
maps, conference handouts, session and conference surveys and 
much more! To access the personalized schedule you built when 
you registered for the conference, you will be prompted to sign 
in. Please use the email address you used when you registered 
for the conference.

Instructions to Download the App  

For Apple/Android Users: Via the App Store /  
Google Play Store:

1. Download the app Attendeehub    
2. Search for event “70th Annual CSNO Conference”  
    from the event Directory 
3. Enter the password CSNO2020 to download the event

Enter this link into your smartphone or tablet’s  
web browser: 

1. Download the app https://crowd.cc/s/3GbMM 
2. Search for Event “70th Annual CSNO Conference”  
    from Event Directory         

For Windows/Blackberry Users and Laptop Users Via  
Your Web Browser:

1. Enter this link in your phone’s web browser:  
    https://crowd.cc/csno2020

2. Enter Password CSNO2020 to download the event

3. Access the content via your web browser

*CrowdCompass apps require iOS 10 and higher or  
  Android 6.0 and higher.

Meeting Space Wi-Fi 

Go to your network connections and log into Hyatt_Meeting.
The password is CSNO70.  

Charging Station

We ask that you NOT charge your devices in the meeting 
rooms. Electrical access is limited and cords are tripping hazards. 
Should you need to charge your device, you may do so safely 
by dropping at the CSNO Desk in the Grand Foyer along with 
your charge cord. Be sure to drop off and pick up same day and 
within conference desk hours. 
 
Instagram and Twitter 

#csno70th
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Use the  
interactive game  

center in the app and  
the hashtag to earn points.  

Top five point earners  
entered into a drawing to  
win a complimentary 2021 
Conference registration!  

See staff at the CSNO  
Desk for more  
information.

Pre-Conference Sessions & Conference

Kick Off Reception on February 4th

Host Hotel: Omni Rancho Las Palmas 
Resort and Spa, Rancho Mirage, CA

Hotel Rate: $199 plus tax per night

Call for Presentations NOW OPEN at  
https://www.cognitoforms.com/
MeetingWise1/CSNOCallForProposals2021

Look for additional conference  
details at www.csno.org soon!

SAVE THE DATE!



BUSINESS MEETING AGENDA (February 15, 2020) CSNO Conference 2020

I. Pledge of Allegiance – Presentation of Colors and Pledge by Girl Scouts  
 of Orange County

II. Welcome/Introduction – Pamela Kahn, MPH, RN, CSN, CSNO President

III. Credentials/Attendance Report – Suzie Skaden, MEd, BS, RN, PHN, CSN,  
 CSNO President-Elect
  
 The mission of California School Nurses Organization, the leading force for  
 excellence in school health services, is to ensure that school nurses optimize  
 student health and enhance learning through a network distinguished by: 
 • Facilitating grassroots efforts within regional sections;
 • Developing and providing professional learning opportunities;
 • Fostering the development of leaders;
 • Conducting research and using evidence based practice;
 • Providing standards of care; and
 • Advocating for school health services.

IV. Review and Approval of the 69th Annual Business Meeting -  
 Luisa Monson, CSNO Secretary

V. Review Rules of the Day 

VI. Elected Officers Reports
  a. Treasurer’s Report – Mariann Cosby, DNP,  MPA, RN, PHN, CEN, NE-BC,  
   LNCC, CSN
  b. President’s Report – Pamela Kahn, MPH, RN, CSN
  c. President-Elect’s Report – Suzie Skaden, MEd, BS, RN, PHN, CSN
  d. Immediate Past President’s Report – Sheri Coburn, EdD, MSN, BSN, RN,  
   PHN, CSN
  e. NASN Director’s Report – Susan Chaides, MEd, BS, RN, PHN, CSN

VII. Section Presidents Reports
  a. Bay Coast – Tracy Fernandez, BS, RN, CSN
  b. Central Coast – Laurie Brummett, MSN, RN, PHN, CSN
  c. Central Valley – Marilyn Glinskas, MEd, BS, RN, PHN, CSN
  d. Northern – Colette Cooper, BS, RN, CSN
  e. San Diego/Imperial – Maggie West, MS, MEd, BS, RN, NCSN
  f. Southern – Marci McClean Crawford, MEd, BSN, RN, PHN, CSN

VIII. Committee Chair Reports
  a. Awards and Scholarship – Sherri Vitali, MS, BS, RN, PHN
  b. Communications – Megan Mercado, BS, RN, PHN, CSN & Jessica Red,  
   BS, RN, CSN
  c. Government Relations – Jacquella Payne, BS, RN, PHN, CSN
  d. Membership – Kristi Medford, BSN, RN, PHN, CSN
  e. Professional Standards – Andrea Foster, MHS, BSN, RN, CSN
  f. Publications  – Charlotte Sense, MSN, RN, CNS, PHN, CSN

IX. Specialty Practice Chair Reports
  a. Adolescent Health – JoAnne von Kostka, MS, RN, CSN
  b. Early Childhood Education – Sandra Schlags, BA, RN, CSN
  c. School Health Program Manager – Donna Bassett, BS, RN, CSN
  d. School Nurse Educator (PostSecondary) - Rachel McClannahan, DNP, MS,  
   RN, CSN
  e. Special Education-Doreen Taylor, BSN, RN

X. Liaisons/Representatives
  a. California Teachers Association – Jacquella Payne, MS, RN
  b. Mental Health Policy Workgroup – Kathy Ryan, MS, RN, FNP
  c. School-Based Health Alliance Report – Pamela Kahn, MPH, RN
  d. School Environment Health and Asthma Collaborative – Aurora Licudine
  e. School Nurses of California Foundation – Marilyn Alexandar
  f. School Nurses International Conference – Lois Schultz-Grant
  g. State Student Attendance Review Board Workgroup – Pamela Kahn

XI. Announcements
  a. 2021 CSNO’s 71st Palm Desert Omni Rancho Las Palmas Resort
  b. NASN Conference Las Vegas
  c. CSNO Leadership Strategic Planning, July 31-August 2, 2020  
   SFO Waterfront

XII. New Business 
  a. Election Outcome-CSNO NASN Director, CSNO Secretary and Section  
   Presidents Central Valley, Northern Section, San Diego/Imperial 
  b. VSP and CSNO Partnership

XIII. Old Business 
  a. Strategic Planning Update 
  b. Specialized Physical Health Care Procedures update 
  c. Vision Screening Guidelines
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CSNO 69TH CONFERENCE BUSINESS MEETING (February 16, 2019) CSNO Conference 2020

I. Pledge of Allegiance led by Girl Scout Troop #30502  

II. Welcome and meeting called to order by Sheri Coburn, EdD, MS, RN,  
 CSNO President at 9:51 am.                        
 Highlighted strategic planning. Reviewed mission statement.                              
 The mission of California School Nurses Organization, the leading force for excellence  
 in school health services, is to ensure that school nurses optimize student health and  
 enhance learning through a network distinguished by: 
 • Facilitating grassroots efforts within regional sections; 
 • Developing and providing professional learning opportunity;
 • Fostering the development of leaders;
 • Conducting research and using evidence based practice;
 • Providing standards of care; and
 • Advocating for school health services.
 
III. Credential/Attendance Report by Pamela Kahn, MPH, RN, CSNO  
 President Elect:
 Welcomed 576 registrants; 311members, 126 students, retired members or  
 section board members, 45 members who have converted to CSNO, and 9  
 non-member guests.

IV. Review and Approval of the 68th Annual Business Meeting by Luisa  
 Monson, MEd, BSN, RN, PHN, CSNO Secretary:
 No correction or revisions of minutes. Motion by Stephany Yellin-Mednick to approve  
 minutes. Second by Lisa McIntire. All in favor, none opposed and no abstentions.  
 Motion carried.

V. Review Rules of the Day by Kathy Ryan, MSN, BSN, RN, FNP, PHN, CSNO  
 Past President:                                             
  a. Issue discussed for five minutes. 
  b. Cell phones to be on muted or off. 
  c. Comments and questions will be held until the end of all reports.
  d. Raise your hand to speak. Order of Speakers will be recognized by the  
   President-Elect. 
  e. Walk to microphones to speak.
                                        
VI. Elected Officers’ Reports:
  a. Treasurer’s Report - Mariann Cosby, DNP, MPA, RN, PHN, CEN, NE-BC,  
   LNCC. Financials on page 28 of conference bulletin. Report stands as written.
  b. President’s Report - Sheri Coburn, EdD, MS, RN: Report stands as written.  
   Sheri highlighted that the California dashboard includes chronic  
   absenteeism. As school nurses, we need to advocate.
  c. President-Elect’s Report - Pamela Kahn, MPH, RN: Report stands as written.
  d. Immediate Past President - Kathy Ryan, MSN, BSN, RN, FNP, PHN: Report  
   stands as written.
  e. NASN Director- Stephanie Yellin-Mednick, MS, BSN, PHN, RN:  NASN 2019  
   Conference is in Denver at the Gaylord Hotel. Take a look at the NASN  
   website, it’s intended to be more user friendly. Oral kits and VSP gift  
   certificates available to order on website.

VII. Section Presidents’ Reports:   
  a. Bay Coast - Elizabeth Thorne, MS, BS, RN: Report stands as written.  
   Introduced incoming president, Tracy Fernandez.
  b. Central Valley - Marilyn Glinskas, MEd, BS, RN, PHN (absent). Margaret Jolly for  
   Marilyn - report stands as written.
  c. Northern – Sue Horn, BS, RN: Report stands as written.
  d. San Diego/Imperial - Maggie West, MS, MEd, BS, RN, NCSN: Report stands  
   as written.
  e. Southern-Lisa McIntire, MEd, BSN, RN, PHN: Report stands as written.  
   Introduced incoming President, Marci Mclean-Crawford. 

VIII. Committee Chair Reports: 
       a. Awards and Scholarship -Sherri Vitali, MS, BS, RN: Report stands as written.
  b. Communications – New state chair, Megan Mercado, BSN, RN, PHN, introduced  
   by Sheri. Report stands as written.
  c. Government Relations - Lydia Bourne, MA, BS, RN, PHN: Report stands  
   as written.
  d. Membership – Karen Thornburg, MSN, BSN, RN, PHN: Report stands as  
   written. Announced new incentive. Current membership is 1,442 members.
  e. Professional Standards-Caroline Thibodeau, MHS, BS, RN, FNP: Report  
   stands as written.
  f. Publications-Charlotte Sense, MSN, RN, CNS: Report stands as written.  
   Added that Belinda Bragger will be helping with Greenbook.

IX. Specialty Practice Chair Reports:  
  a. Adolescent Health: JoAnne von Kostka, MS, RN. Absent. Her report is on  
   page 23.
  b. Early Childhood Education-Robin Gregory, BS, RN, PHN: Report stands as written.
  c. School Health Program Manager-Donna Bassett, BS, RN, PHN: Report  
   stands as written. Sheri added that over 200 nurses have attended Nurse  
   Academy. Donna is one of the Academy presenters.
  d. School Nurse Educator (PostSecondary)-Rachel McClanahan, DNP, MS, RN.  
   Absent. Board voted to create this position. Her report is on page 25.
  e. Special Education-Sharon Sinclair, BSN, RN. Absent. Her report on page 24.

X. Liaisons/Representatives:  
     a. California Federation of Teachers: Pat Christie – absent.
  b. California Teachers Association - Jacquella Payne, BSN, RN: Absent. Her  
   report is on page 26.
  c. California Department of Education (CDE) – Vacant. Sheri’s report on page 25.
  d. Mental health Policy Workgroup – Meg Murray & Kathy Ryan, MSN, BSN,  

   RN, FNP, PHN. Kathy provided hard copies of her report to attendees.  
   Report is on file.  
  e. School-Based Health Alliance Report - Pamela Kahn, MPH, RN. Report on  
   page 26. This year’s conference will be held in Redondo Beach. Sheri  
   added that school-based health services is an expedient way for students  
   to access care.
  f. School Environment Health and Asthma Collaborative - Aurora Licudine,  
   MSN, RN, PHN – absent. Her report is on page 26.
  g. School Nurses of California Foundation - Diane Durando for Marilyn Alexandar.  
   Reviewed Purpose of foundation. Highlighted past grants awarded. Currently  
   awarding grants for absenteeism.
  h. School Nurses International Conference - Lois Schultz-Grant: Report on page  
   27. Next conference is July 22-26, 2019 in Stockholm, Sweden. Website:  
   Sni2019.com to register. Nurse from Sweden doing research on gambling  
   addiction. If you know of programs or people who may want to participate,  
   let Lois know. Ms. Mary Henley started SNI is having health problems, please  
   keep her in your prayers.
  i. State Student Attendance Review Board Workgroup - Ruth Person, MEd,  
   BSN, PHN: Absent. Her report is on page 27.

XI. New Business:  
  a. Election Results – announced.  CSNO President Elect: Suzanne Skadan.  
   Treasurer: Mariann Cosby. Motion by Margaret Jolly to destroy election ballots.  
   Second by Ann Dejardin. Motion carried.
  b. Strategic Planning-2019-2024 -  Sheri shared that group met in January and  
   will be meeting again.
  c. Postural Screening in Youth - Lydia approached by Orthopedic Association to  
   reinstate funding for Scoliosis Screening.
  d. Other:
   • Kelly Lavigno lost her house in the fires, as well as another nurse. Each  
    received $500 from CSNO. Funding came from donations to CSNO and  
    Foundation. Sheri read a thank you letter from Kelly.
   • Elizabeth Dietz - All clients from Paradise fire that were in Chico have been  
    placed. Recovery to build will last for 1-2 years due to process the fire residual  
    needs to go through. If able, volunteer for Red Cross. Need gift cards  
    (no “stuff” please).
   • Laurie Brummett: Motioned to explore the creation of CSNO - Central  
    Coast Chapter to advocate for kids. Rural areas are isolated. Communities are  
    different. Second by Michelle Bell. Discussion: 1967 the last time a new  
    chapter was created in CSNO.  Marci Mclean-Crawford wanted clarification  
    on area. Sheri explained areas will be defined if motion passes. Lois Schultz  
    would like to have a different motion. Gayle McLain suggested amendment  
    to motion, to consider all sections. Sheri mentioned that this was addressed  
    in past and it was voted down. Motion Passed with one person abstaining. 
   • Sheri motioned to allocate $1500 to explore the creation of Central  
    Coast Section. Second by Megan Mercado. Motion carried unanimously.

XII. Old Business 
  a. Specialized Physical Health Care Procedures update: 1st Module – introduction  
   and overview. 2nd Module is on Laws.  3rd Module – standardized procedures  
   and have low cost videos imbedded. Modules will be on Media Fire to facilitate  
   making changes.
  b. Specialty Practice Academy Development: Adolescent, Early Childhood,  
   School Health Program Managers, Special Education.
  c. Greenbook Update – ongoing.
  d. CDE School Nurse Consultant and CDE Meetings – CSNO continues to advocate  
   for School Nurse Consultant now.
  e. Other: Vision screening regulations are coming forward.  
   Regcomments@cde.ca.gov.

XIII. Announcements 
  a. 2020 Conference - CSNO’s 70th Birthday at Hyatt Orange County in  
   Garden Grove.
  b. NASN Conference will be in Denver, Colorado June 28-July 3, 2019.
  c. School Nurses International Conference July 22-26, 2019  Conference  
   Scandic Foresta Stockholm, Sweden, EU.
  d. CSNO Leadership Strategic Planning, August 2-4, 2019, SFO Waterfront.
  e. CSNO 2021 Annual Conference - Palm Desert .                                                                                       
   Also, Sheri said farewell and is thankful for opportunity of being CSNO   
   President. CSNO is looking at hiring part time Executive Director to be the  
   face of CSNO. Encouraged networking with other attendees. Recognized Lydia  
   Bourne for all her work. Joined forces with other agencies such as CTA AB 258  
   to advocate.

XIV. Installation of Officers:     
 Kathy Ryan installed the following Board of Directors members and thanked Sheri  
 for all her work. Also thanked outgoing leaders and welcomed incoming leaders:  
 Pam Kahn - CSNO President; Susie Skadan – CSNO President Elect; Sheri Coburn –  
 CSNO Past President; Mariann Cosby – CSNO Treasurer; Tracy Fernandez – Bay Coast  
 Section President; Marci Mclean-Crawford – Southern Section President.
 Pam accepted new presidency with short speech (transition period and official term  
 starts July 1, 2019). Also, thanked Kathy and closed meeting.  
 Meeting adjourned at 11:11 am.

Respectfully submitted,

CSNO Secretary
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Installation of CSNO State Board Officers 

EXECUTIVE BOARD 

NASN Director 2020-2024  
Susan Chaides, MEd, BS, RN, CSN

CSNO Secretary 2020-2022 
Luisa Monson, MEd, BSN, RN, CSN

SECTION PRESIDENTS 

Central Valley-Section President 
Margaret Jolly, MS, BS, RN, CSN

Northern Section President 
Katie Nilsson, MS, BS, RN, CPN, CSN

San Diego-Section President 
Corinne McCarthy, MS, BS, RN, CSN

CSNO STATE BOARD OFFICERS & AWARD RECIPIENTS CSNO Conference 2020

CSNO 2019 Awards & Scholarships

LEGISLATIVE AWARD 

Assembly Member Reginald Bryon Jones Sawyer 
-59th Assembly District

PARTNER IN EDUCATION

Dave Cranny

EXCELLENCE IN SCHOOL NURSING

Susan Han, MS, RN, FNP, CSN (Bay Coast) 

Michelle Romine, BSN, PHN, RN, CSN (Central Coast) 

Beth Berchtold, MS, RN, PHN, RN, CSN (Central Valley) 

Sue Horn, MSN, RN, CSN, PHN (Northern) 

Julia Hart-Lawson, MA, RN (San Diego/Imperial)

JoAnne von Kostka, MS, RN (Southern)

EXCELLENCE IN SCHOOL NURSING ADMINISTRATOR

Lisa Rauch, DNP, MS, BS, RN, PHN (Bay Coast) 

Dawn Anderson, MA, BS, PHN, RN, CSN (Central Coast) 

Bernie Bettencourt, MSN, BSN, PHN, RN, CSN (Northern) 

Susan Barndollar, MSN, RN, FNP, CSN (San Diego / Imperial)

Erin Lawrence, MS, BS, RN (Southern)

RESEARCH AWARD

Mariann Cosby, DNP, MPA, RN, PHN, CEN, NE-BC, LNCC 

Crystal Gardner, MS, BS, RN, PHN 

CSNO STATE SCHOLARSHIP $1,000   

Sarah Dahlen 

CSNO STATE SCHOLARSHIPS $250 

Annalise Lizarraga

Michele Mercado

Zahra Rassouli

Lorena Serna

SCHOLARSHIP AWARD FOR CHILDREN OF  
CSNO MEMBERS $500   

Rachel Chung
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CSNO ACCOMPLISHMENTS 2019–2020 CSNO Conference 2020

•  Attended Vision Screening Guideline Regulations 
meeting at the CDE

•  Met with the CDE, Teachers for Healthy Kids, CTA on 
State School Nurse Consultant,Office of School-Based 
Health Office and solicited support

•  Disseminated survey for section exploration for the 
Central Coast California region and analyzed survey 
results

•  Disseminated input survey to CSNO State and Section 
Leaders for Strategic Planning

•  Participated on GRC phone calls

•  Attended State SARB Board meeting

•  Presented at the17th Annual Family Voices Summit on 
School Nursing in CA

•  Attended CDPH Maternal, Child and Adolescent Health; 
Children and Youth with Special Health Care Needs 2nd 
Annual Stakeholder Meeting

•  Attended the CDE Social Emotional Learning meeting

•  Testified on AB 258 and AB 1322 in the Assembly Health 
& Education Committee Meetings

•  Participated in Strategic Planning efforts

•  Attended the Southern Section Spring Conference

•  Formed new Central Coast Section

•  Worked with CDE to review and revise vision screening 
guidelines for 2nd round of regulatory comments

•  Served on Tony Thurmond, State Superintendent of 
Public Instruction, Health and Safety Transition Team

•   Met face to face with SSPI Thurmond to share the need 
for a State School Nurse Consultant and the need for a 
Division of School Based Health

•  Served on the California Health Framework Committee

• Served on the Social, Emotional Learning Committee

•  Served on the Joining Forces Committee

• Served on the Pupil Services Coalition

• Testified before the BRN on School Nursing issues

•  Presented at ACSA Every Student Counts on the Role of 
the School Nurse

•  Attended State Board of Education Sept 11th Vision 
Screening Regulation meeting

•  Appointment to the California Immunization Coalition’s 
Advisory Board
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EXHIBITOR LIST CSNO Conference 2020

SPONSORS 

SEIS Billing San Joaquin County 
Office of Education
Sponsor-Diamond
Table Placement: 21

School Nurses of California 
Foundation
Sponsor-Gold
Table Placement: Grand Foyer

The Leukemia & Lymphoma Society
Sponsor-Silver
Table Placement: 22 

California Teachers Association
Sponsor-Nickel
Table Placement: 40

School Health Corporation
Sponsor-Nickel
Table Placement: 39

Calmoseptine, Inc
Sponsor-Bronze
Table Placement: 3

MacGill School Nurses Supplies
Sponsor-Bronze
Table Placement: 1

School Nurses Supply
Sponsor-Bronze
Table Placement: 2 

EXHIBITORS 

Alliance Pharma Inc. / Vamousse
Exhibitor 
Table Placement: 17

American College of Education
Exhibitor 
Table Placement: 38

AOL Medical 
Exhibitor 
Table Placement: 4

Armstrong Sound, Inc.
Exhibitor 
Table Placement: 7

Big Smiles
Exhibitor
Table Placement: 34 

California Healthy Kids Resource 
Center
Exhibitor
Table Placement: 36

Canela Software
Exhibitor
Table Placement: 20

e3 HCI AUDIOMETRICS and e3 
AUDIOMETRICS
Exhibitor
Table Placement: 23

EMK Medical Services 
Exhibitor
Table Placement: 15 & 16

ETR
Exhibitor
Table Placement: 35

GlaxoSmithKline
Exhibitor
Table Placement: 14

Hazel Health Inc.
Exhibitor
Table Placement: 6

HealthMaster (Now part of  
Frontline Education)
Exhibitor
Table Placement: 31

Invincible 
Exhibitor
Table Placement: 25 

Leader Services
Exhibitor
Table Placement: 19 

Los Angeles Unified School District 
Exhibitor
Table Placement: 29

MEDI
Exhibitor
Table Placement: 24 

ParaPro
Exhibitor
Table Placement: 28

Practi-Cal
Exhibitor
Table Placement: 30

RedHawk medical Products & Services, 
LLC
Exhibitor
Table Placement: 32

Ro Health
Exhibitor
Table Placement: 37 

SchoolDoc
Exhibitor
Table Placement: 9

SNAP Health Center by PSNI
Exhibitor
Table Placement: 18 

The Dairy Council of California 
Exhibitor
Table Placement: 8

TherapyTravelers
Exhibitor
Table Placement: 26 

ThinkMed Consulting
Exhibitor
Table Placement: 33

VSP Global Eyes of Hope
Exhibitor
Table Placement: 27

ZOLL Medical Corporation
Exhibitor
Table Placement: 5 

NON-PROFITS 

ACLU
NonProfit Exhibitor
Table Placement: Grand Foyer

California Department of Public Health: 
Immunization Branch
NonProfit Exhibitor
Table Placement: Grand Foyer 

California Department of Public Health: 
Childhood Lead Poisoning Prevention 
Branch
NonProfit Exhibitor
Table Placement: Grand Foyer 

Epilepsy Foundation GLA
NonProfit Exhibitor
Table Placement: Grand Foyer 

San Jose State University 
NonProfit Exhibitor
Table Placement: Grand Foyer 

Shriner for Children 
NonProfit Exhibitor
Table Placement: Grand Foyer

U.S. Food & Drug Administration 
NonProfit Exhibitor
Table Placement: Grand Foyer



LEGISLATIVE AWARD 

Serving as the voice of the people of 
California's 59th District in the State 
Assembly, Reginald Byron Jones-Sawyer, 
Sr. was elected to the State Legislature in 
November 2012 and re-elected in 2014 and 

2016. As the people's voice for the 59th District in the State Capitol, 
Assemblyman Jones-Sawyer has worked hard to put local neighborhoods 
first and to deliver results for his constituents. He's played a key role in 
California's economic recovery, helped invest more in local neighborhood 
schools while making higher education more affordable and accessible, 
advanced job creation policies, pushed for protections for immigrants 
- like driver's licenses for individuals who pass all required exams and 
tests as well as healthcare for immigrant children- advocated for smart 
environmental protections that promote clean energy and green jobs, 
supported more safeguards for working families and their rights, 
and he's spearheaded forward-thinking policies that both promote 
public safety but also enhance justice in our criminal justice system to 
make it more fair and transparent for all communities. This past year, 
Assemblymember Jones-Sawyer authored legislation AB 258 Pupil 
health: School-Based Pupil Support Services Program Act, which would 
have included funding for cased managed health (school nursing 
services).

PARTNER IN EDUCATION

Dave Cranny is a Territory Manager for 
School Health Corporation. He will be 
reaching his 10 year anniversary with the 
company this spring. Dave is proud of the 
track record School Health Corporation has 
in supporting school nursing in California 
and across the country. He also has served 

on the Board of the School Nurses of California Foundation.  He takes 
great pride in what he does, and enjoys helping nurses keep their kids 
healthy and ready to learn. Dave resides in San Diego with his wife 
Diana, three children, one dog, and three cats. Dave can be contacted 
at Dcranny@schoolhealth.com.

EXCELLENCE IN SCHOOL NURSING 

Bay Coast 

Susan Han, RN, MSN, NP is currently working 
at Pleasanton Unified School District. As a 
Lead District Nurse, she works closely with 
three district nurses and a team of health 
assistants. She enjoys working with school 
age children and has been in this position for 

19 years in addition to the 5 years she worked in Torrance USD. Before 
she became a school nurse, she’d worked as a Nurse Practitioner, a 
Clinical Nurse Specialist, and a LDRP nurse. Susan has a Master’s Degree 
in Perinatal Nursing from UC San Francisco, a postmaster’s NP certificate 
from UC Irvine and she obtained her school nurse credential in Cal State 
Long Beach. Susan has been a member of CSNO for many years and is 
currently a board member at Bay Coast Section. She firmly believes that 
school nurses make a huge difference in a student’s overall wellbeing. 

Dave Cranny

Assembly Member  
Reginald Bryon Jones-Sawyer 
59th Assembly District

Susan Han, MS, RN, FNP, CSN

AWARD RECIPIENT BIOS CSNO Conference 2020
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Susan has three grown up children and enjoys reading, hiking and 
traveling outside of work.

Central Coast 

Michelle graduated from California State 
University, Fresno in 1986 with her BSN. 31 
years later she went back to Fresno State 
and started the school nurse credential 
program and completed it in 2018. She 
started working as a school nurse in 2015 

after working for many years in cardiology, Family Practice and home 
health. She had always had an interest in school nursing and was very 
excited when the opportunity occurred to make the switch. School 
nursing is very challenging and she is very grateful for the support from 
CSNO. She is the only Credentialed School Nurse for her school district 
that has approximately 5100 students. Last year at the CSNO conference 
she was part of the group of nurses that presented the idea to Sheri 
Coburn about starting a new Central Coast Section of CSNO. She is the 
current treasurer of the newly formed Central Coast Section.

Central Valley 

Beth has been serving as a school nurse 
since 2007 at Kern Co. Superintendent of 
Schools, specializing in students with Mod-
Severe Special Needs. She has a Master’s in 
Nursing degree, PHN, and a credential. She 
has served in CSNO as Membership Chair 

and as the Governmental Relations Chair. She has enjoyed the support 
of CSNO members and visiting Sacramento and working with our 
lobbyist are highlights of her CSNO involvement. She was President of 
Kern Co. School Nurse Organization for several years and helped to keep 
the local group of SNs in contact and enjoying learning experiences. She 
has served as preceptor for SNs working on their credential as well.

Northern 

Sue Horn is a practicing Credentialed School 
Nurse, currently working for Woodland 
Joint Unified School District, where she has 
worked since 1989 until present. Sue also 
serves as an adjunct clinical faculty member 
at California State University for Community 

Health in their Nursing Program. She received a Masters of Science in 
Nursing with an emphasis in Nursing Education in 2017. Sue graduated 
from St. Luke’s School of Nursing in 1982 with a diploma in nursing. 
She received her BSN and health services credential from California 
State University of Sacramento. Additionally she has been a member of 
the Project Adam Committee, a service organization for utilizing AEDs 
and promoting AED’s to be installed in every school in Sacramento. Sue 
utilized a program called Project Safe, which is student activities for 
emergencies at Woodland Joint USD and this project is in their 25th 
year of existence. Sue received the Hero Award from Red Cross in 2013 
for her facilitation efforts for Project Safe. Sue served as the Northern 
Section President of CSNO from 2016 to 2018. Sue has served as a 
Board Member for CSNO in the early 90s initially as adolescent chair.

Previous Honors:

2003: Hispanic Chamber of Commerce Volunteer of the year

2005: Clara Barton Volunteer Award

2009-2011 President of Woodland Food Closet

2011: Yolo County Selpa Community Advisory Award Recognition: 
Service to students with disabilities

Michelle Romine, BSN, PHN, RN, CSN

Beth Berchtold, MS, RN, PHN, RN, CSN

Sue Horn, MSN, RN, CSN, PHN 
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San Diego/Imperial 

Julia Hart-Lawson, M.A., R.N., is the school 
nurse with Carlsbad Unified School District. 
She has been in nursing for 23 years, 21 
of them in school nursing. Julia is also 
experienced in the pediatric hospital setting, 
working for Rady Children’s Bernardy Center 

for approximately 8 years on weekends as well as in hospice care, with 
Vitas Hospice for 6. Julia earned her nursing degree from Palomar 
College, and her California Health Services Credential from San Diego 
State University. In addition, Julia has an M.A. in School Counseling from 
Chapman University and holds a degree in Communicative Disorders 
from Cal State Long Beach and studied neuro-linguistics + audiology at 
the University of Oregon. She also holds a K-12 clear teaching credential 
from the University of California, Riverside. 

Southern  

JoAnne von Kostka, BSN, RN. She is a 
credentialed school nurse in Huntington 
Beach Unified School District. JoAnne was 
nominated and awarded for her work 
with underserved families as well as for 
her advocacy for school nurses within the 

district. JoAnne is also on the board of the Orange County School Nurses 
Organization and the California School Nurse Organization. Her hard 
work does not go unnoticed and she will go on to the state level as 
nominee for Excellence in School Nursing.

EXCELLENCE IN SCHOOL NURSING ADMINISTRATOR 

Bay Coast 

Lisa Rauch, DNP, PHNA-BC, RN Assistant 
Director, Assistant Professor, Curriculum 
and Compliance Coordinator at San Jose 
State University’s – The Valley Foundation 
School of Nursing. She has 24 years of 
nursing experience in the community 

health setting working with clients across the lifespan in school health, 
public health and nurse managed centers. In addition to her work at 
SJSU, she has been a school nurse for underserved private subsidized 
elementary schools for the last 18 years. Lisa’s doctoral focus was on 
anxiety in school age children K-3rd grade. She has served on the board 
of the School Nurse Association Santa Clara County for two terms and 
is currently a member of the Bay Coast Board of CSNO. Her interests 
moving forward are to work with School Nurses generating research 
that enhances evidence based practice.

Central Coast 

Dawn Anderson, MA, BSN, RN, CSN is 
the Director of Comprehensive Health 
and Prevention Programs for Ventura 
County Office of Education. She is a 
registered nurse with 27 years of pediatric 
experience, having worked at Los Angeles 

and Ventura County Medical Centers, a Pediatric Diagnostic Clinic, 
before becoming a credentialed school nurse. She has worked at the Rio 
School District and Ventura County Office of Education with a primary 
focus on Special Education. She transitioned in to administration 5 
years ago as the director for health and prevention. She is known as a 

passionate advocate for student health and works with school districts 
and community agencies to provide education and support to improve 
student outcomes. She is able to identify gaps and needs, monitor 
current program progress, and improve the quality of prevention, health, 
and youth development programs in our schools. She currently serves on 
the CSNO State and Central Coast Publications committee.

Northern 

Bernadette (Bernie) Bettencourt is the 
Stockton USD Director of Comprehensive 
Health Programs and is responsible for 
orchestrating a team of school nurses, 
registered nurses, licensed vocational nurses 

and health clerks to provide school health services to over 38,000 
students at 57 school site. Ensuring equitable access to health care, 
Bernie has advocated for the provision of health services in SUSD by 
expanding and enhancing policies, programs and supporting people 
to receive needed care. She is passionate in supporting student to self-
care of and participating health care procedures. The Mission of the 
Stockton USD Health Services is to diligently pursue through all avenues 
the education, training, and services that will lead to each student's 
attainment of optimal health to achieve his/her highest potential as a 
learner. This is evident by the district and health services department 
persistent commitment to evaluate and expand services and staffing 
based on school community needs. 

As a member of the Northern Section Board, Bernie has served in 
multiple roles including her current role as Board Member at Large. 
Bernie has assisted with the current revision of the Specialized Physical 
Health Care Procedures catheterization, where she worked countless 
hours updating and ensuring accuracy. Bernie has consistently attended 
and assisted with CSNO Northern and State Level conferences.

San Diego/Imperial 

Susan Barndollar has been a nurse for 31 
years. Susan graduated from Azusa Pacific 
University with her Bachelors in Nursing. 
She continued with her education and 
received her Masters of Nursing, Family 
Nurse Practitioner from UCLA. Susan has 

worked as a nurse in the City of Hope Medical Center and as a Nurse 
Practitioner at Cigna Family Practice Clinic, Nipomo Community Health 
Center, and Neighborhood Healthcare Clinic. She then found her 
passion working as a school nurse for the San Diego Unified School 
District in 2001 and has been working there for the past 18 years.

Southern  

Erin Lawrence, M.S., RN is the lead nurse 
in Los Alamitos Unified School District. 
Erin was nominated and awarded for her 
work advocating with children with health 
needs. She has worked to maintain the 
attendance of diabetic students as well as 

created documentation to care for children with chronic health issues. 
Her advocacy for students and staff deserved recognition. She will 
move on to the state level as a nominee for Excellence in School Nurse 
Administration.

Julia Hart-Lawson, MA, RN  

JoAnne von Kostka, MS, RN 

Bernie Bettencourt, MSN, BSN, PHN, 
RN, CSN

Susan Barndollar, MSN, RN, FNP, CSN

Erin Lawrence, MS, BS, RN

Lisa Rauch, DNP, MS, BS, RN, PHN

Dawn Anderson, MA, BS, PHN, RN, CSN
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EXECUTIVE BOARD

Pamela Kahn, MPH, RN

President 2019-2021

See welcome letter on page 5.

Suzie Skadan, MEd, BS, RN, PHN, CSN 

President-Elect 2019–21

For 70 years CSNO has been bringing 
school nurses together to study current 
nursing trends, establish best practices, 
provide support and to celebrate their 
accomplishments. Attending conference 
is a professional and personal investment 

in yourself. Participating in a session that enhances your current area 
of practice increases your level of expertise. Attending a session on 
something unfamiliar, but strikes your interest, may provide a level of 
understanding that inspires you to incorporate a new concept into your 
current practice. Visiting the many exhibitors will provide information on 
the newest tools of the trade and increase your knowledge on how they 
may benefit you or your district. 

Conference attendance is good for your well-being. Conversations with 
others during meals and breaks leads to an increased understanding 
of the various types of school nursing practice in CA. Sharing common 
interests and discovering a shared passion may build a useful professional 
contact, or better yet, a lasting friendship. Having fun is healthy. Be sure 
to attend the dance party/awards celebration where past and present 
CSNO trailblazers will be honored, as well as perhaps getting in a bit of 
cardio with those dance moves! 

Next year CSNO will have an exciting new state conference venue, 
Rancho Mirage. At this amazing resort CSNO will continue to provide 
opportunities for professional and personal growth and rejuvenation. 
Attending the state conference is a valuable experience for its members 
and is an essential part in making CSNO a strong and sustainable 
organization. Have a great conference and celebrate past, present and 
future successes.

Sheri Coburn, EdD, MS, RN

Past President 2019–2021

Happy Birthday to us! Thank you for your 
membership to CSNO. Turning 70 is a big 
deal. Our organization was formed in 1950. 
Throughout the year, I started looking 
organizationally at what institutions CSNO 
is older than. My informational search 

was surprising. I found out that CSNO is older than Disneyland 1955; 
the Country Music Awards 1966; California Department of Health 
Care Services 1966; Charlie Brown and Peanuts 1966 and Rudolph 
the Red Nose Reindeer 1966. We have much to look forward to as our 
organization grows to meet the diverse needs of school nurses and 
students. For example, CSNO added a new section this year in the Central 
Coast area. As the numbers of our school nurse membership grows, it will 
be important to spawn additional grassroots sections to meet the needs 
of local school nurses. This past year, CSNO participated in Strategic 
Planning, which started at the end of CSNO Conference in 2019. As of 
this writing, we will be finishing up the efforts in January 2020 with the 
unveiling of the Strategic Plan to the CSNO State Board during the CSNO 
2020 Conference. The CSNO Strategic Plan will be shared with CSNO 

Membership. We are grateful for your membership and are looking for 
ways to serve our school nurses. Thank you for all that you do.

Susan Chaides, MEd, BS, RN 

NASN Director 2020-24

Accomplishments/Successes

• CSNO is celebrating its 70th Anniversary, 
to be celebrated at the Annual State 
Conference in February 2020.

• CSNO membership is 1,300 strong. 

• CSNO added a section – Central Coast for 
a total of 6 sections of our State organization.

• CSNO developed a School Nurse Academy which is in its third year of 
implementation. 

• Vision Screening – CSNO wrote proposed updates for the State vision 
regulations and guidelines to be in alignment with education laws. It has 
been a 3-year process. Regulations are to be finalized and guidelines are 
still pending State approval.

• CSNO advocated and was comprehensively involved in the development 
of the State Plan Amendment for LEA Medi-Cal Billing. The SPA is on the 
cusp of being approved.

• CSNO has asked the California State Board of Registered Nursing 
to endorse the title of “Registered Credentialed School Nurse” as an 
advanced practice nurse. CSNO will be speaking at the BRN meeting in 
January.

Barriers

• There is no School Nurse representation at the California Department of 
Education. Legislation to implement school nurse representation was not 
signed by the governor.

• New legislation passed that will allow school districts to develop a 
policy that permits parents to administer medical marijuana at school.

 

Mariann F. Cosby, DNP, MPA, RN, PHN, 
CEN, NE-BC, LNCC, CLCP, CCM, MSCC

Treasurer 2018–21

As the State Treasurer, I am pleased to 
present the 2019-2020 Year-to -Date Budget 
and the CSNO Bank Account Balances. These 
documents can be found in the conference 
brochure. This past year we continued to 

grow as an organization and supported our members through programs 
and educational offerings that address our member’s needs. For example, 
in fiscal year 2018-2019 the School Nurse Academy, the Vision Screening 
Training, and the Annual Conference income surpassed budget targets by 
62%, 300%, and 27% respectively. Collectively, the fiscal reports convey 
that CSNO is financially stable. The leadership team continues to make 
careful fiscal decisions that support our mission and members. 

As we celebrate CSNO’s 70th anniversary, I want to thank you for your 
conference attendance, membership, and participation in the specialized 
trainings. Your teamwork makes the dream work! Should you have 
questions or suggestions regarding the CSNO state finances or budget, 
please contact me through the state office. Enjoy the conference!

Luisa Monson, MEd, BSN, RN

Secretary 2018-2020

See 2019 business meeting minutes on  
page 14.
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SECTION PRESIDENTS

Tracy Fernandez, BS, RN

Bay Coast 2019-2021

Happy 70th anniversary to CSNO! So glad 
to be part of the party here in Garden 
Grove, California with all of you.  Bay Coast 
Section is also celebrating a milestone this 
year with our 50th anniversary in 2020. We 
look forward to having our own Golden 

Anniversary party at our Spring section conference.  Our goal this 50th 
year is to increase communication to and from our section members 
through social media and an enhanced website. We are working to find 
ways to support our members by providing relevant conference topics, 
social networking opportunities, and linking members to resources. We 
have had the privilege of adding new members into leadership roles on 
our board and are excited about the new perspectives and energy that 
they are bringing to the table. We continue to search for ways that our 
members can engage leadership in CSNO, both at the regional and state 
levels.  Members can check out the Bay Coast website at: csnobcs.org for 
information and updates or reach the Bay Coast executive board by email 
at: BayCoastCSNO@gmail.com.  

We wish CSNO a Happy 70th anniversary.  Let’s celebrate!

Laurie Brummett, MSN, RN, PHN

Central Coast 2019-2021

The Central Coast Section of CSNO launched 
our inaugural year by having several 
members of our leadership team attend the 
Leadership Conference in August, 2019. 
For most of us this was our first experience 
being involved in the workings of CSNO so 

we were all very excited about all we learned there, the section we were 
creating and the incredible networking opportunity. Other meetings we 
have had include an informal networking gathering on May 15 at a pizza 
place, a board meeting at Katie Mendoza’s beautiful home on September 
22, a conference prep and planning meeting on October 27 and our first 
Fall Conference.

Our Fall Conference was held on November 2 at the Rideau Vineyard, 
where we continued to learn a lot and meet School Nurses from 
throughout our section and some neighboring sections as well. We plan 
to hold our Spring meeting at the annual CSNO conference.

Financially we started off with $1,500 seed money from CSNO and also 
received another $100 donation from Sheri Coburn in the name of her 
and her late husband. We received $2154.63 (after deducting fees for 
RegOnline) in conference fees, made $105.00 from product sales, and 
$505.25 from membership reimbursement. We currently have $3648.33 
in our account, but will have to reimburse CSNO for 3 memberships 
which were paid for with conference registration.

Currently we have 60 active members and are learning how to navigate 
the membership spreadsheet so we can contact our members more easily. 
Emails and reminders have been sent out reminding members to renew 
their dues and we know as more School Nurses of the Central Coast learn 
we have our own section our membership will grow.

Our Government Relations Chair has met with our Assemblyman just for 
an introduction. She has also created an email list for our section to share 
the important things she learns about through the regular phone calls 
and emails she receives.

The CSNO Central Coast Section FaceBook page was born on October 
12 2019 and currently has 25 page likes and 27 followers. Our Instagram 
page @CSNOcentralcoast was born November 2, 2019 and currently has 
3 followers. People can visit page at fb.me/CSNOcentralcoast or message 
at m.me/CSNOcentralcoast. 

Marilyn Glinskas, BSN, MSN, RN

Central Valley 2018-2020

The Central Valley Section celebrated 50 
years at our Fall Conference in Clovis on 
October 12, 2019. In 1969 the Central 
Section of CSNO was divided, creating the 
Central Valley Section and the Bay Coast 
Section. We were honored to have present 

10 past presidents whose terms extended back to the 1980s. We truly 
appreciate the legacy of dedicated professionalism of the school nurses, 
both past and present, who continue to step forward and volunteer 
their time to advocate for excellence in school health services. This past 
year our section conferences provided presentations on the supervision 
of LVNs and unlicensed staff, updates on CSNO state level advocacy, 
technology related to diabetes care, and care for medically fragile 
children with gastrointestinal, growth and endocrine related disorders. In 
recognizing the many school nurses who have worked so hard to create 
a professional standard of excellence in our profession, we renew our 
commitment to carry that forward by actively engaging with stakeholders 
in our communities to constantly assess needs and work to promote 
collaborative efforts that promote access and delivery of health care. 
We honor the past, celebrate the present and embrace the future of 
school nursing in the Central Valley and our state. Please come to our 
professional products booth at the conference for some great new items, 
and also visit our website www.csnocvs.org and our Facebook page at 
CSNO Central Valley!

Colette Cooper, BS, RN

Northern 2018-2020

Once again I would like to share how 
honored I feel to be a member of CSNO 
and a part of the Northern Section Team. 
Our board members are professional and 
enthusiastic and are engaged in working 
hard for Northern Section. I am always so 

impressed by their commitment to CSNO and its members. As my term 
comes to an end this year, I am grateful for the opportunity to have 
worked (and played) with this wonderful group of nurses and friends. 
Time has flown by and I am thankful that I will have two more years to 
work with our Northern Section team as past-president!

Northern section has been busy this year. Katie Nilsson, president elect, 
and her team designed a Fall conference of rotating sessions focused 
on Specialized Health Care Procedures. Many of the speakers were 
Northern Section members including many board members. State co-
president Sheri Coburn was there and gave attendees a CSNO update. 
The conference was held at the San Joaquin County Office of Education 
which has long been a strong supporter of CSNO, particularly Northern 
Section. Many of our board members helped with logistics and we had 
over 100 attendees! Katie has already starting planning for our Spring 
Conference so stay tuned!

I would like to take a minute to look back at last year’s State conference 
in Monterey. Northern Section was responsible for many of the 
conference activities including the Hospitality Suite, Silent Auction and 
the evening painting party. We needed all-hands-on-deck for planning 
and implementing, and Northern Section stepped up to help and make 
the conference a success. This year we get to relax a bit as we enjoy the 
70th annual CSNO Conference and celebration - please come visit us at 
the Northern Section Networking meeting!

Finally, I just wanted to share that as a school nurse for the past 25 
years, I firmly believe that my career would not have been as successful 
or professional without the support of CSNO. CSNO not only sets the 
current standard of practice, but it also holds 70 years of history of school 
nursing in California. I believe right now we are at the most exciting 
time I can recall for us as an organization – from our strategic planning, 



you understand the value in supporting your professional organization. 
CSNO has been working hard to make sure that School Nurses in 
California are getting the education, tools, and updates necessary to 
continue keeping students healthy and ready to learn. CSNO has also 
"brought a chair" to several committee meetings in the state to make 
sure School Nursing is always represented and reminding others that we 
are a valuable asset to children and families. 

We continue to cultivate leaders and I am grateful for the expertise and 
mentorship that we find in this organization.

STANDING COMMITTEES

Sherri Vitali, MSN, RN, PHN, CSN

Awards and Scholarships

Congratulations to all of our CSNO 
Award and Scholarship recipients for their 
accomplishments and advancements in 
school nursing. Turning 70 is a big thing, 
celebrating 70 years together is even 
better. So many of our school nurses and 

school nurse administrators work hard, yet we have such trepidation in 
touting our own horn. This is the only way that we will be recognized 
if we continue to promote and uphold the school nursing profession. If 
you look around the room, in your educational setting or among your 
school nurse groups there are many school nurses who deserve being 
recognized. I encourage you to step forward and nominate yourself or 
someone for a school nurse award. It is important to recognize the work 
people do on behalf of promoting student success by optimizing student 
health to enhance learning.

Communications

Evaluating how to best utilize social media (i.e. Facebook) to help put out 
information to members. Includes review of what is available to members 
versus general public knowledge. Looking at other social media platforms 
to use for CSNO dispersion of information.

Streamlining communication with credentialing programs within the 
state as to how to link incoming School Nurse Credential students with 
CSNO. How to impress upon incoming school nurses the importance of 
integrating with CSNO and the resources that are available throughout 
the program and after they graduate.

Evaluating multiple methods of communication to ensure timely and 
pertinent information is shared out to members. Revising newsletter for 
content and updating layout as needed. Integrating current articles into 
the newsletter for easy access for members.
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legislative activities, and partnership/engagement with other agencies, to 
our support of our members with learning opportunities, conferences, 
and professional products – we are moving forward in ways that are 
invaluable for California school nurses now and in the future!

Maggie West, MSN, BSN, FNP, RN

San Diego-Imperial 2018-2020

Our section identified two major goals for 
the year: To increase our communication 
with members and to emphasize the value 
of membership. We feel that effective 
communication is a vital way to keep 
our members informed about issues that 

impact their school nurse practice. We have sent our members e-blasts 
throughout the year and have kept our section website updated. We 
are exploring other methods of communicating such as sending group 
text messages and creating a FaceBook page. We have highlighted the 
benefits of membership by listing multiple reasons for joining CSNO on 
our section website and sending e-blasts with membership information. 
Our hope is to reiterate the many benefits of being a CSNO member!

This year our section decided to present four mini-conferences over 
the school year that are offered during the week instead of two longer 
conferences offered on the weekends. In September we presented a mini 
conference entitled, “Concussion Policy and Sports Medicine Update”. 
Dr. Howard Taras and Dr. Pritha Dalal spoke with us about head injury, 
concussion, the school nurse’s role and the school’s role in managing 
these injuries. In December we offered a mini conference featuring 
Rocky Herron, DEA agent, who discussed the latest trends in synthetic 
drugs and vaping. We were all enlightened about the frightening health 
consequences of illicit drug use and vaping. These mini conferences lasted 
two hours and were held from 4:00pm-6:00pm. Members were given a 
discounted price!

We have an amazing, hard-working Board (thank you everyone) who 
continues to promote school nursing and make CSNO relevant to all San 
Diego and Imperial Valley school nurses.

Marci McLean-Crawford, Med, BSN,  
RN, PHN

Southern 2019-2021

Welcome to Southern California!! We are so 
excited to celebrate the 70th Anniversary of 
CSNO with all of you!!!!!! 

July 1, 2019, started my new adventure as 
President for CSNO-Southern Section and 

Lisa McIntire moved into the role of Past President. I would like to thank 
Lisa for her mentorship and support as I tackle my new position. 

Southern Section has been working hard to reach all corners of Los 
Angeles, Long Beach, Orange County, Riverside, San Bernardino, 
Palm Desert, High Desert and Low Desert with representation on the 
Section Board. I would like to welcome our new President-Elect, Rose 
van Meeveren. Rose is a great addition to our board and I am excited 
to be working with her. We have newly elected Board Members at 
Large, Gillian Williams and Merry Grasska as well as many brand new 
chairpeople; Jessica Amata, Ana Speedone, Judy Reynolds, Lupe, 
Hernandez, Christine Whitmyer, Sabrina Cimineti, Annalise Lizeragga, 
and Penny Weismueller. Several of our chairpersons have shifted into new 
roles or continued in their current capacity. Our board is 100% volunteer 
effort and I appreciate their dedication. 

This past November, we had a successful Fall Conference in Long 
Beach, CA. We had speakers that discussed Suicide Prevention, 
Human Trafficking, Nutrition-Gut Health, and Understanding the Deaf 
Community and Basic Sign Language for school nurses. 

Being a member of the California School Nurses Organization means that 

Jessica Red, BS, RNMegan Mercado, BSN, RN, PHN
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Kristi Mefford, BSN, RN

Membership

Welcome to our 70th Anniversary 
Celebration. If you have looked at our jam-
packed program of learning opportunities 
offered this year, you will clearly see the value 
CSNO membership provides. I hope each of 
you have an opportunity to hear a speaker 

who incites a spark for a new idea, process, or program to take back to 
your practice. 

Our state organization finished up the 2018-19 year with a statewide 
membership just under 1500 members (1495 active members). Our 
membership year runs from July 1st to June 30th each year and currently 
CSNO have a membership of 1288 members for 2019-2020. Following is 
a breakdown by groups and Sections:

Active 863 215 129 46 187  234 52

Associate 87 26 18 3 16 19  5

Corporate 1 0 0 0 0  0 1

Life Members 6 2 1 0 2 1 0

Members-At-Large 10 4 2 1 1 1  1

Retired 132 32 23 3 15  42 17

Student 189 36 36 9 25  63 20

Totals 1288 315 209 62 246  360 96

As part of CSNO’s growth and change this year, the CSNO State Board 
had the privilege of installing the new Central Coast Section this 
summer at Leadership Conference. This brings the organization to a 
total of six Sections. The new section pulled members from several of 
the surrounding sections, and although these sections were sad to lose 
members, the new section provides a more convenient geographical 
area for its members to actively serve their respective school districts. 
Congratulations to the new Central Coast Section!

The success of our organization comes from the strength of its members 
thus recruiting new members while sustaining our current membership is 
always a top priority of CSNO. This year’s membership incentive changed 
from previous incentives, by offering individual members a chance to 
win a free registration to our 70th year conference as well as a discount 
to 2019-20 membership price through early renewal. CSNO had 43% 
of previous membership renew early. Congratulations to the following 
winners of this year’s membership incentive:

Bay Coast Section; Rosemarie Dowell 
Northern Section; Diana Tom 
Central Coast Section; Laurie Brummett 
Central Valley Section; Lori Morgan 
San Diego Section; Jennifer Alfonso 
Southern Section; Dianne Castro

Working Credentialed School Nurses make up 67% of our membership. 
Theses nurses work for all types and sizes of school districts and 
differing student populations. They bring a wealth of knowledge to 
our organization through their daily work of providing evidence based 
student care.  These hard working individuals are always willing to 
share their knowledge with our membership, often through one-on-
one relationships forged at our State and Section conferences. Many 
additionally give their time to further our nursing profession through 
service on our State and Section boards and committees. A big THANK 
YOU to all our members who step forward to help in these positions. 
CSNO provides the platform for these nurses to share and grow the 
school nurse profession by offering an invaluable collaborative network 
to connect with members.  Additionally, a special thank you to our 
retired members and our student members who compose 25% of our 

membership. These members provide our organization with wisdom from 
past experiences as well as an influx of new energy and ideas from our 
future credentialed school nurses. 

I joined the State Board as your Membership Chairman this past June 
and had the privilege of meeting many section leaders at our Leadership 
Conference this past August. A special thank you to my cohorts who 
serve our organization in their respective sections as Section Membership 
Chairs. These individuals work diligently to monitor, promote, and 
drive our membership numbers each year thus keeping our wonderful 
organization strong.

My wish for each of you attending this magical 70th celebration 
of California School Nursing is to return to your respective work 
organizations refreshed, excited, and energized about the important 
work you do every day which promotes the benefits the School Nurse 
provides to your respective school districts and communities. I hope you 
become eager to engage and endorse the benefits of CSNO membership 
to other nurses and allied health professionals; and most of all, that you 
personally benefit from new knowledge and friendships gained at this 
year’s conference. Again, welcome to the 70th Anniversary Celebration 
and Party On!

Jacquella Payne, BSN, RN, PHN

Government Relations 

I would like to thank all of the Governmental 
Relations Committee (GRC) members for 
their dedication and willingness to work 
hard as we begin a new legislative session. 
Current committee members are as follows: 
Jacquella Payne (SS) – Chair, Elaine Koomia 
(SD) – Vice Chair, Sylvia Carlson (SS), Ann 

De Jarnatt & Jill Van Droff (BC), Melissa Locketz & Becky Brunswick (N), 
Barbara Rose (CC) and Beth Berthold (CV). 

The CSNO Governmental Relations program is a comprehensive 
legislative advocacy effort; providing a full range of legislative, grassroots 
and political activities on behalf of the Organization and its members. 
The program is governed by existing policies and procedures developed 
and adopted by the CSNO Board of Directors.

In 2019, GRC held several telephone conference calls. 21 California 
bills were reviewed, discussed and monitored. GRC sponsored AB 258 
(Jones-Sawyer) and AB 1322 (Berman). With member advocacy, as well 
as collaboration with other supportive organizations, GRC was able to 
move these two bills all the way to the Governor’s desk where they were 
unfortunately vetoed, however we will continue to move forward. The 
2020 legislative session began January 6, 2020 and we are in the 2nd 
year of a two year cycle. 

You can support GRC by visiting your Legislators. Establishing a 
relationship with your legislator prior to asking for his or her assistance 
is helpful. Your legislator will view you as a professional and an expert in 
school children’s health. Legislators or their staff members are than more 
likely to call upon you for an inside perceptive when they have questions. 
Take time to visit your legislators in their home offices. It is easy as 1-2-3. 
1. Make an appointment or visit a calendared event. Plan your visit for 
no more than 15 minutes. 2. Share your business card. 3. Offer yourself 
as an expert in children‘s health so that your legislator can call on for 
assistance.

GRC is provided guidance and leadership from our lobbyist Lydia Bourne. 
Lydia represents CSNO in Sacremento and is the foundation of the GRC 
committee. Through her tireless efforts and advocacy CSNO legislative 
effectiveness is enhanced.

GRC information is found at https://www.csno.org/advocacy.html.

GROUPS STATE
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Charlotte Sense, MS, RN, CNS

Publications

As I was reviewing CSNO materials from a 
past conference I came across something 
that caught my eye. It was from CSNO and 
it stated, “Who attends the yearly CSNO 
conference?” Out of interest I read it and 
these were the key points: 1) networking, 

2) research and evidenced base practice, 3) measures to promote health, 
4) multidisciplinary strategies to address wellness issues and 5) access to 
utilize additional resources through sponsors and exhibitors. I thought to 
myself; yes, those are the reasons I go every year and enjoy not only the 
professional growth that it provides but also the camaraderie of seeing 
numerous school nurses and others that are part of our school nurse 
community. Networking is always such a pleasure.

In focusing on one other aspect of this list of objectives I would choose, 
research and evidenced base practice. One of the most important areas 
of growth, for not only CSNO but for many professional organizations, 
has been the rise of the technological age that we live in. Research and 
evidenced base practice are so much more available on-line than what we 
had not that many years ago. There are laws, education codes, journals, 
books, multiple hospital resources, etc., all on-line. All of this gives us 
access to learn about measures to promote health.

In working with the Green Book team from all over California it became 
very evident to me that this project encompassed a special part of the 
core of school nursing. I found this best expressed in the first statement in 
“The Concept of Competence” about school nursing from the National 
Association of School Nurses. The first sentence states “An expected level 
of performance that integrates knowledge, skills, abilities and judgment.” 
I saw that level of competence in the Green Book team. As some of 
the modules are nearing completion they will reflect a part of this 
competence from the many who have served. This time, the Green Book 
will be available in separate modules, such as asthma, catheterization, 
oxygen, gastrostomy tubes, tracheostomies, etc. As the modules of the 
Green Book are produced it will be up to each school nurse to choose 
which modules they will need in their school nurse practice. Do you have 
children with catheterizations, asthma and Gastrostomy tubes? Instead 
of purchasing the whole of the Green Book, you will be able to purchase 
just the modules you need. You will have the researched information that 
you can utilize for multiple needs in your practice such as IHP’s (Individual 
Health Plans), nursing diagnoses, outcomes and teaching tools from the 
procedures and other information provided. Modules will greatly assist 
you as you facilitate, discuss in groups, utilize audio-video and provide 
hands on experiences in your schools with the Green Book as a guide.

High praise and many thanks go to all of those who have contributed 
their professional experience and time to the Green Book modules. Some 
modules are nearing completion, and I have seen some of the work done 
by Belinda Braeger, Editor of the Green Book. I am absolutely stunned by 
what I have seen. Each of you as a school nurse brings special gifts to our 
practice. School nurses really do “Rock.”

Andrea Foster, MHS, BSN, RN

Professional Standards 

I would like introduce myself. My name is 
Andrea Foster and I am the Professional 
Standards Committee Chair. I have 20 
years of school nurse experience from early 
childhood intervention to adult transition 
and I have worked with public, non-public, 

charter, and county school programs. 

In my role as Professional Standards Committee Chair, I will be 
collaborating with the section chairs to continue the work of previous 
leaders, reviewing and updating the CSNO position statements. It is 
important to the committee that the position statements are ethical and 
grounded in research. It is our hope that the position statements direct 

safe practice, safe care, and optimal outcomes in the academic setting, 
allowing students to meet their highest learning potential.

The committee met at Leadership conference and will continue to 
meet by phone monthly. Please feel free to email me at andrea.foster@
sausdlearns.net with any questions you may have. 

SPECIALTY PRACTICE

JoAnne Von Kostka, BS, RN

Adolescent Health

In the second year of the state chair 
position, I continue to been grateful to 
the support and guidance of the fellow 
members of the CSNO sections and state 
board. My fellow Adolescent Health 
Section Chair’s and I have completed the 

modules for the adolescent section of the School Nurse Academy. I 
am excited to see these modules in action and hope that it helps both 
nurses new to school nursing or those who have transitioned to a role 
in adolescent health! I would like to thank all the Adolescent Health 
Section Chairs, and those board members who have volunteered their 
time and energy to work on this enormous project. Their continued 
involvement means CSNO will have an outstanding product for the 
enhancement of school nurses around the state. If you see one of them 
give them a huge "Thank-you!" CSNO has worked tirelessly to promote 
the professional growth of school nurses, with plans to continue that 
upward path. 

Please feel free to contact me if you have any questions, comments, or 
need assistance.

Sandra Schlags, BA, RN

Early Childhood Education

As the new Early Childhood State 
Chairperson for CSNO, I would like to 
introduce myself to everyone. My name is 
Sandy Schlags and I have been in school 
nursing for 12 years working for Santa 
Barbara County Special Education. I have 

been assigned to work with birth to age 22 in Special Educations, 
as well as General Education. I have worked with many moderate to 
severely disabled children, and the students with severe autism. Early 
childhood has been my passion for many years and I feel very strongly 
about early intervention. I have been involved in team evaluations for 
years on pre-schoolers and have become very proficient in screening 
hearing and vision on our toughest customers. As a member of the 
Early Childhood assessment teams I work very closely with all team 
members to identify the appropriate placements. I am excited to work 
with my committee members in writing articles that are not only 
informational, but also helpful in your practices. We are working on the 
following topics: oral health, sleep, screen time effects, immunizations, 
nutrition requirements, speech development, diastat, g-tubes, FARE care 
plans for MD’s, developmental screenings, autism, behavior support 
resources, and emotional support. If there are other hot topics that you 
would like to see please feel free to contact me.
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Rachel McClanahan, DNP, MS, RN

School Nurse Educator

This board position was developed to 
create a clearer connection between the 
school nurse educators in the credential 
programs, as well as those teaching in 
Community College and University Nursing 
programs, to connect with the members 

and leaders of the organization. 

The current focus for this committee is the development of a statewide 
data collection system. We hope to roll-out a pilot data collection 
endeavor at the end of this 2019 – 2020 school year (so be on the 
lookout for that). If you are interested in being part of this pilot project, 
please email me at rmcclanahan@fullerton.edu. 

In addition, school nurse educators are well-positioned to assist 
members conceptualize, develop, and implement quality improvement 
projects. So, reach out to your section school nurse educator board 
member or faculty at one of the credential programs (or to me) to 
discuss your ideas!

Donna Bassett, BSN, RN

School Health Program Managers

Welcome to the CSNO conference! What 
an exciting time to be a school nurse! 
Never before have we had the support, 
camaraderie, and professionalism that 
we have now. As the State School Health 
Program Manager chair, my emphasis has 

been to develop a better network for School Health Program Managers. 
SHPMs are a unique group of leaders. As I talk with nurses across the 
state, I find that leadership positions are fluid (depending on district 
organization), and nurse leaders function in a variety of ways. One 
of the priorities for CSNO is leadership development. I am hoping to 
encourage better mentoring and support for our nurse leaders. Our 
conference breakout this year will focus on brainstorming issues of 
importance to all nurse leaders and nurses that are interested in serving 
in leadership positions. Please come and give your input, or reach out 
to me during the year. 

Have a wonderful conference - learn, network, make a friend, and be 
proud of all that you do!

Dorreen Taylor, BS, RN

Special Education

• CSNO 70th Anniversary Feb.13th-16th in 
Garden Grove-Presenting topic -I’ve been 
invited to IEP…. Now what ?

• Working on Green Book Committee- 
Seizures section

• Chosen as reviewer for Health care 
Framework 2020

• Read article in Education Week Jan 10,2020 –

• Special Education Funding interesting that candidates for the 2020 
presidential nomination are pledging to fully fund IDEA in their 
education plans.

LIAISONS

Pamela Kahn, MPH, RN

School Based Health Alliance

No report submitted.

Lisa McIntire, M. ED, BSN, RN, NCSN

State School Attendance Review Board 
(SARB) 

School attendance review boards (SARBs) 
meet regularly to diagnose and resolve 
persistent student attendance or behavior 
problems. The State SARB submits annual 
recommendations to provide the State 

Superintendent of Public Instruction with guidance about potential 
actions to support schools in improving student attendance and reducing 
the number of dropouts. The goal of SARBs is to keep students in school 
and provide them with a meaningful educational experience. SARBs are 
composed of representatives from various youth-serving agencies. They 
work together to help truant or recalcitrant students and their parents 
or guardians solve school attendance and behavior problems through 
the use of available school and community resources. Review Boards 
(SARBs) at the local and county level create a safety net for students with 
persistent attendance or behavior problems.

The California Department of Education (CDE) has been exploring the 
possibility of excluding “medically fragile” students from the chronic 
absenteeism rate. Currently, the CDE does not collect this data in the 
California Longitudinal Pupil Achievement Data System (CALPADS), 
nor is there an existing definition in the California Education Code for 
“medically fragile.” CDE met with several stakeholder groups on this 
issue—including the California Practitioners Advisory Group and the 
Advisory Commission on Special Education. Should students who are 
medically fragile also be excluded from the count of chronic absentees? If 
so, what definition of medically fragile should be used to verify a student 
meets the definition? CSNO’s medically fragile definition was shared.

After a discussion with the CDE’s legal counsel, it was determined 
that the legal definition of a chronic absentee does not currently allow 
acceptable exclusions. A "chronic absentee" has been defined in 
Education Code Section 60901(c)(1) as "a pupil who is absent on 10 
percent or more of the school days in the school year when the total 
number of days a pupil is absent is divided by the total number of days 
the pupil is enrolled and school was actually taught in the regular day 
schools of the district, exclusive of Saturdays and Sundays." Section 
60901(c)(1) of the Education Code, which defines “chronic absentee”, 
does not allow for exclusions of particular types of absences including 
absences due to chronically medical conditions. An amendment to 
this section of law would be needed to allow acceptable exclusions. 
Accordingly, the CDE will continue the current practice of including 
medically fragile students in the chronic absenteeism rate.

Annually, counties and districts may apply to be recognized as a model 
SARB program which identifies outstanding results-based school 
attendance improvement programs that provide comprehensive services 
to high-risk youth with school attendance or school behavior problems. 
https://www.cde.ca.gov/ls/ai/sb/modelrecognition.asp

The California Association of Supervisors of Child Welfare and 
Attendance (CASCWA) State Conference, 20/20 Vision for Student 
Services, is in April 2020 in San Diego.
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Sheri Coburn, Ed.D., M.S., R.N.

Pupil Services Coalition

As part of the Pupil Services Coalition 
(PSC), CSNO has been working with other 
Instructional Pupil Support Personnel (IPSP) 
to urge for lower staffing ratios of school 
nurses, counselors, psychologists in schools. 
The PSC met with State Superintendent of 

Public Instruction (SSPI) Tony Thurmond to discuss ratios and workload. 
Additionally, the PSC has partnered with the ACLU in advocating for 
equitable student access to student support personnel. The ACLU will be 
presenting and have a booth at the CSNO conference. They want school 
nurses to share their stories about caseloads and the services provided 
to students in school. We believe this partnership will help lower the 
ratios for school nurses while expanding access to school health services. 
Additionally, CSNO, in partnership with the PSC, has been presenting 
at ACSA conferences advocating for lower ratios of school nurses to 
students. Attending these conferences include Dawn Anderson, Pamela 
Kahn and myself. We have been able to connect with administrators in 
sharing how school nurses impact chronic student absenteeism rates. 

Sheri Coburn, Ed.D., M.S., R.N.

LEA Medi-Cal Advisory Ad Hoc 
Committee

CSNO has been at the table, along with 
many other school nurse attendees, to 
advocate for the Center for Medicaid and 
Medicare Services (CMS) approval of the 
State Plan Amendment 015-021. At the 

December 12th meeting LEA Medi-Cal Advisory Workgroup meeting, 
the Department of Health Care Services (DHCS) Safety Finance Division 
reported that all of the requests for additional information (RAI’s) from 
CMS had been answered. What this means is that CMS is sufficiently 
satisfied with the State Plan Amendment that has been submitted and 
the responses DHCS has provided. Given this information, the SPA will 
be reviewed by DHCS legal team and then officially submitted to CMS. 
Once officially submitted to CMS, then CMS has 90 days to respond to 
the submitted SPA. We are awaiting positive news sometime around 
February/March 2020 that CMS approves the SPA. In the meantime, 
districts and county offices of education should be gearing up to 
implement Random Moment Time Survey (RMTS) as part of their interim 
claiming for the LEA Medi-Cal Billing process. Districts and county offices 
of education will need to participate in both programs since elements of 
the RMTS will be used to settle up in the interim claiming process. CSNO 
will continue to be involved in the SPA 015-021 rollout. 

Kathy Ryan, MSN, BSN, RN, FNP, PHN

CDE Student Mental Health Policy 
Workgroup

In 2004 Proposition 63, The Mental Health 
Services Act (MHSA) was approved by 
California voters. The primary goal of 
the act was to transform the California 
public mental health system into a system 

that provides a broad spectrum of prevention and early intervention, 
treatment and support of infrastructure. The provision of school based 
mental health services provides appropriate student and family support in 
a safe and supportive environment while addressing barriers to learning. 
The MHSA supports the collaboration between education and mental 
health in assisting California’s school students to achieve their educational 
and personal goals. Key resources and support information may be 
obtained from the CDE https://www.cde.ca.gov/ls/cg/mh/mhresources.asp

Mental health services in schools includes a wide range of services, 
strategies and settings. Across the state, these vary across counties and 

districts. The services covered through the MHSA may be provided by a 
variety of school personnel either formally or informally and include a) 
academic counseling, b) brief interventions to address behavior concerns, 
c) family counseling, d) suicide assessment and prevention, and e) referral 
to other systems. 

The five major concepts of the MHSA include: a) client/family 
driven mental health system, b) cultural competence, c) community 
collaboration and support, d) integration of services, and e) major focus 
on recovery, wellness and resilience. Within California, there are several 
state agencies (including the CDE) involved in a variety of efforts that 
support the MHSA. Some of the accomplishments of the CDE Student 
Mental Health Policy Workgroup over the past year include:

• Collaborated with NAMI to increase the number of NAMI On-Campus 
Chapters on High School Campuses

• Continued to collaborate on updating the Youth Suicide Prevention 
Resource page with the most recent information for suicide education, 
prevention and post-vention, available at: https://www.cde.ca.gov/ls/cg/
mh/suicideprevres.asp

• Embedded Student Mental Health specific language into the California 
Content Standards Health Education Section 

 o Analyze internal and external issues related to seeking mental   
    health assistance

 o Define four stages of mental health recovery (hope, empowerment,  
    self-responsibility, and meaningful role in life) and demonstrate  
    impact on complex mental health problems

 o Describe common mental health conditions and why seeking  
    professional help for these conditions is important

 o Examine the role that natural supports such as spiritual  
    organizations, community centers, and other community-related  
    resources play in an individual's mental health recovery

• Partnered with NAMI and the BORN THIS WAY FOUNDATION to 
develop a Youth Mental Health First Aid training of trainers program and 
increase the number of educational staff (certificated and classified) who 
have completed a Youth Mental Health First Aid course

• Provided a California Student Mental Health Report Card (through 
Project Cal-Well), available at https://healthpolicy.ucsf.edu/sites/g/files/
tkssra756/f//wysiwyg/Documents/SHSR/CA%20Student%20MH%20
Report%20Card%20011419.pdf

Lois D. Schultz-Grant

School Nurses International (SNI)

School Nurses International will hold their 
bi-annual meeting the last week of July 
in Tokyo, Japan! See you there! More 
information to follow.



SUNDAY, FEBRUARY 16, 2020

School-Based Health 
Access is a Civil Right! 
We Intend to Fight!
Amir Whitaker, Policy 
Attorney; Kathy Sher, 
Legislative Attorney 
(0.5 CH)
Schools and districts 
across California must 
do better when it 

comes to prioritizing the health and wellness of students. Although the 
National Association of School Nurses recommends one nurse for every 
750 students, the caseload in California is three times as high with just 
one nurse for every 2,500 students. Beginning in 2019, the American Civil 
Liberties Union (ACLU) of California began working with the Pupil Services 
Coalition and CSNO to prioritize school-based mental health. We are 
collaborating to reframe this as a civil rights issue.

FRIDAY, FEBRUARY 14, 2020

Step Into Your Superpower
Joel Boggess (1.0 CH)
The long years of recovery from childhood 
accident - involving an oncoming train, 
an unthinkable 30-foot fall, multiple skull 
fractures, and acts of sheer heroism, forever 
changed the way he would see possibilities, 
potential, and promise. Oftentimes a fresh 
perspective and a new voice, is all that's 
needed to trigger higher levels of creativity, 

innovation and action. You will walk away inspired, empowered, and 
equipped to reach new heights. 

The School Nurses’ Role in Supporting 
Childhood Blood Cancer Survivors and 
Educating School Personnel
Karen DeMairo, MHSA (0.5 CH)
This session will highlight key points on 
supporting childhood blood cancer survivors 
as they return to school and beyond. 
Included will be a look at the newly revised 
Staying Connected program, with snapshots 

from: childhood cancer treatment and side effects and long-term and 
late effects, the education journey for the cancer survivor, psychosocial 
considerations, helping the school community cope with grief.

SATURDAY, FEBRUARY 15, 2020

8:00 to 9:15 a.m. – School Health Issues: 
All Politics Is Local
Lydia Bourne (1.25 CH)
This presentation will provide an overview 
of how to advocate at the local level - 
school and community.  Develop your 
advocacy plan of action to include: how to 
avail yourself of available resources, how 
health services are funded or distributed, 
the importance of developing relationships 

with locals, maintaining leadership for health services provided in the 
schools, and the development of health policy and programs. Learn to 
serve as a liaison between the school, family, community and health 
professionals and reinforce SN role as a strong member of the school and 
community health teams. You will leave knowing how to affirm and re-
enforce health promoting norms, beliefs and behaviors and sell the ideas 
to the school, parents and community. 
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THE FOLLOWING DETAILS THE SESSIONS BEING PRESENTED IN GENERAL SESSION.

Epilepsy Update: Students with Seizures
Deborah Holder, MD (0.5 CH)
Through a variety of sessions, school nurses 
will learn about the latest treatment options, 
view videos of the more common types of 
seizures experienced by students so you are 
better able to recognize seizures when you 
witness them or hear about them in the 
school, learn about the impact of seizures 
and treatment on learning and behavior, hear 

updates on emergency medications in the school, and best practices around 
developing seizure action plans and the key elements for training teachers 
and other school personnel. 

Vaccine Myths…And How to Address  
Them With Parents
Jasjit Singh, MD, FAAP, FIDSA  
(1.0 CH)
Review of commonly held misconceptions 
leading to vaccine hesitancy, with data and 
references to support a positive discussion.  
Lecture format with Q+A.

Screenagers Next Chapter – Empowering 
Youth with Stress Resilience
Lisa Tabb (1.0 CH)
Lisa Tabb  will provide a screening of her 
new documentary film Screenagers: Next 
Chapter Uncovering Skills for Stress Resilience.  
Dr. Ruston focuses on stress, anxiety, and 
depression in adolescents. We follow Delaney 
as she suddenly finds herself at a loss on 
how to help her own teens as they struggle 

with their emotional wellbeing. Dr. Ruston sets out to uncover how we 
understand these challenges in our current screen-filled society. Take a look 
at how we as schools empower teens with skills to overcome mental health 
challenges and build emotional agility, communication savvy, and stress 
resilience. 

9:15 to 10:30 a.m. - Closing Session: 
Finding the Funny in Change
Jan McInnis (1.0 CH)
Change causes fear, tension and 
miscommunication. In this popular 
keynote, Jan will show you how to 
diffuse tension instantly, kick off 
tough conversations and facilitate 
communications through using humor. 
These practical tips, infused with plenty of 

Jan’s humor, will have you walking away laughing and learning how to 
handle, and even embrace, change.
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FINANCIALS CSNO Conference 2020

BUDGET VERSUS ACTUAL FY 2019–2020  

Income   FY 2019–20 (July-Dec 2019)

Professional Products $31,500 $11,914 

Professional Services  

Job Posting $3,000 $450

Contact Hours $500 $0

CSNO Membership  $149,600 $84,730

Interest on savings $1,000 $1,065 

Net income from Annual Conf $124,245 $0 

Net income from Educational Service   

School Nurse Academy $10,000 $0

Vision Screening Training $10,000 $0

Early Childhood School Nurse Academy $0 $0 

Donation rcvd for CSNO Foundation $3,000 $286 

TOTAL  $332,845  $98,446   

Expenses Budget (July-Dec 2019)

CSNO Rebate to Section 10% $13,600 $8,473 

Meeting Expenses     

Fall Leadership $50,000 $48,359

Board Meeting  $3,000 $1,566 

Strategic Planning     

Consultant Services $19,000 $11,818

Meetings and Lodging $3,000 $457 

Lobbying Expense     

Advocacy Services $48,000 $24,000

Bill Sponsorship Fee $6,000 $1,500 

Professional Association Dues     

CA Women Lead/Impact Foundry $75 $0

NASN Affliate Dues $100 $100

CA School Based Health Alliance $250 $0 

Office Operating Costs     

Office rent & storage $2,160 $1,080

Phone, Internet & Fax $1,500 $724

Conference Call Charges $700 $290

Office Supplies $300 $10

Software Upgrades $350 $0

IT monthly subscriptions $3,200 $711

P.O. Box Rental  $240 $240

Accountant's fees $3,000 $3,000

Attorney Fees  $1,500 $275

Mailing System Lease/Pitney Bowes $400 $160

Postage refills & FedEx shipping $800 $225

Offices Liability Insurance $2,000 $1,476

Small Business Insurance $630 $0

Provider License Renewal $750 $0

Business Property Tax $60 $0

Statement of Information with SOS $20 $0

Attny Gen.Registry of Charitable Trusts $75 $0

Miscellaneous expenses $100 $1 

Employment Expenses   

Office Manager's gross salary $71,604 $35,803

Employer- Fed & State Payroll  

Taxes contribution $7,500 $2,739

Workers Compensation Policy $1,300 $0

Payroll Services thru ADP $700 $212

Bonus to Office Manager $2,500 $0

Temp Help to assist with  
Projects/Membership  $2,500 $63

Office Help-Website Development;  
Reg Online support of conferences $12,000 $0

School Nurse Academy Facilitators X 5  
(northern, central, Southern areas)  
@ $1,000/ academy $5,000 $0

Green Book update- Contractor  
expenses (Belinda Brager) $2,500 -

Vision Screening Facilitators @ $60/hr X 4.5  
hours=$270/training x 10 trainings=$2,700 $2,700 $0

Early Childhood School Nurse  
Academy Facilitators @$250 x 5 $0 $0 

Awards, Gifts & Grants  

ESN & ESNA Award $1,400 $0

Above & Beyond $300 $0

Partner in Education & Legislator  
of the year (given in Feb2019) $250 $0

Section membership growth &  
Top Recruiter Award - $0

Member Scholarship $1,000 $0

Member's Children Scholarship  $2,500 $0

Research Reward $500 $0

President's Medallion $2,100 $0

NASN Conf fee paid to ESN $500 $0

NASN Conf fee paid to ESNA $500 $0

Scholarship Donation for various causes $0 $0 

Professional Products Expenses   

Paypal Account Fees $840 $420

Merchant Fees on PPal & RegOnline $6,000 $1,995

Inventory Purchases $3,800 $3,549

Printing of Publications $3,500 $1,110

Sales Taxes payable to BOE $3,500 $375

Supplies for Shipping $100 $9 

Officers and Committees Budget   

President-Pam Kahn $10,000 $7,519

Co-President- Sheri Coburn  

Past President-Sheri Coburn $5,000 $196

President-Elect: Suzie Skadan $5,000 $0

State Treasurer: Mariann Cosby $2,000 $0

State Secretary: Luisa Monson $2,000 $0

NASN Director $5,000 $0

SARB Attendance $1,000 $0

Mental Health Workgroup $1,000 $128

CSNO Conference Donation  $200 $200

NASN Conference Donation  $200 $0

DCHS Liaisons to NAME conference  $1,880 $1,880 

TOTAL  $329,184  $160,662   

Budget for Year-to-date

Year-to-date
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Bank Balances as of Dec 31, 2019

FINANCIALS CSNO Conference 2020

Community Business Bank

Acct name   Avail Bal____

Checking 4827  $9,190.98   

Savings 2655  $280,501.61 

Checking 9677  
(foundation acct)  $6,059.72 

CD#1- 0299  $26,459.11 

CD#2-0352  $5,240.07  

Total  $327,451.49  

Wells Fargo Bank  

Acct name   Avail Bal____

Checking 4972  $35,590.71 

Savings 7336  $76,858.93 

Conf Checking 1362  $293,767.01  

Total  $406,216.65 

Paypal accounts 

Acct name   Avail Bal___

Paypal Products  $125.65 

Paypal  
CSNO Membership/ 
Conference income  $29,764.73  

Total  $29,890.38  

TOTAL IN ALL ACCOUNTS:  
$763,558.52 

Flyers + Brochures + Collateral + Rack Cards + 

Books + Newsletters + Catalogs + Publications 

+ Branding + Postcards + Logos + Stationery + 

Signage + Posters + Invitations + Advertising + 

Promotional + Direct Mail + Digital Imaging + Print 

+ Flyers + Brochures + Collateral + Rack Cards + 

Books + Newsletters + Catalogs + Publications 

+ Branding + Postcards + Logos + Stationery + 

Signage + Posters + Invitations + Advertising + 

Promotional + Direct Mail + Digital Imaging + Print

d e s i g nd e  a l b a  

graphic design
photography

print 

www.dealba-design.com     
858.270.2856

(310) 937-9473  |  www.meetingwise.net

MeetingWise LLC is proud to partner with CSNO to 
produce this conference. We salute school nurses 
throughout California for all you do for our kids!
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SNOCF’s MISSION is to fund projects and programs 
which improve the well-being of California students 
and school communities.

SNOCF’s VISION is for California students and 
communities to have the resources to live healthy 
successful lives.

SNOCF’S FOCUS since 2019 is on issues of chronic SNOCF’S FOCUS since 2019 is on issues of chronic 
absenteeism and school nurse interventions that 
improve attendance.

A special thank you to CSNO for 70 years of 
supporting school nurses.

Donations 
SNOCF relies on charitable donations to fund grants SNOCF relies on charitable donations to fund grants 
and research. Please consider joining our efforts by 
making a donation. Your donation is tax-deductible 
to the greatest extent allowed by law.
AmazonSmile - When You Shop, Amazon Donates
Choose us as your charity and Amazon will donate  
to SNOCF at no cost to you. 
For more information or to make a donation visit our For more information or to make a donation visit our 
booth, Facebook page or website: www.snocf.org

$1000 Grant 
Opportunity*  

Visit Our Booth 
Raffle**

*New grant being offered 
starting March 1, 2020 
for projects related to 
improving attendance 
and reducing chronic 
absenteeism.

Funding Grants Since Funding Grants Since 
2017.

**Enter to win a genuine 
leather Coach Bag.

WWe thank all of our 
donors for your 
generosity and support 
this year.

TTo learn more about 
SNOCF please visit our 
booth, Facebook page or 
website:

Incorporated in 2003, the School 
Nurses of California Foundation is 
a non-profit 501(c)(3) charitable 
organization.  Tax ID: 81-0643348
SNOCF has a GuideStar Bronze 
Seal of Transparency

 

www.snocf.org



Hyatt Regency Orange County
Should you need assistance between buildings simply call from your room or pick up a house phone, advise the hotel operator 
and a golf cart will be dispatched to pick you up and transport you to your destination. Allow up to 15 minutes for this process.
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Scratcher Redemption
Thursday Lunch (pre-conference 
participants)
 

RESTROOMS
 
LAGUNA SUITE
Hospitality Suite (Thurs/Fri)

GRAND BALLROOM A-D
Thursday Lunch (pre-conference 
participants) – B-D
General Sessions
Section Networking
 
GARDEN 1-4, SALONS 1-4 and 6-8, 
PACIFIC & HARBOR
Pre-Conference Intensives
Breakout Sessions
 
GRAND HALL E-G (and hallway)
Exhibits, Silent Auction (Thurs/Fri) 
& Networking Areas
Conference Kick Off Reception
Fri Breakfast & Lunch
Refreshment Breaks
 


